7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,

0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, o7 13.07.2015 N 233-$3)

HactoAawmit  3aKoH peryavpyeT OTHOLWIEHMS, BO3HMKAOWME Mexay noTpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAMMW, UMMOPTEPAMK, NPOAABLAMM NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, oKaszaHWKM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/ieXKallero KayectBsa M 6e30nacHbIX A8 KU3HW, 340POBbA, MMyLEecTBa noTpebutenen wu
OKpYy)Katowen cpeabl, nonydyeHne MHopmauum o ToBapax (pabotax, ycayrax) mu o6 mx M3rotosuUTensx
(ncnonHuUTENAX, NPOAABLAX), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLLUTY UX UHTEPECOB,
a TaK¥XXe onpesenneT MEXaHU3M peanm3aunm STUX nNpas.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLEM 3aKOHE:

notTpebutenb - rpaxkgaHWH, UWMeWMUIH HamepeHue 3aKkasaTb MAM  npuobpectn nnbo
3aKa3blBaloLWMN, NPMOBPETAOLWMNI UAN UCMONbIYIOWMIA TOBaPbI (paboTbl, YCayrn) UCKNOUYUTENBHO ANA
JIMYHBIX, CEMEeMHbIX, [AOMAWHMUX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OpraHW3auMOHHO-MPABOBOW GOPMbI, 3 TaKKe
WMHAMBUAYANbHBIN NpegnpUHMMaTeb, NPOU3BoAALLME TOBAPbI AN peanmsaunmn noTpebutenam;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OpraHM3auMa He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAOMBUAYANbHBIA  NpeanpuUHMMATENb,  BbIMOJIHALOWME paboTbl  WAM  OKasbiBalowWMe  YCayru
noTpebutensim no BO3MesAHOMY LOroBOpPY;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpPraHuM3auus He3aBUCMMO OT €e OpPraHM3aLMOHHO-NPaBoBON GOPMbI, A TaKKe
WHAMBUAYANbHBIM NpeanpuUHMMATENb, Peanusylolmne ToBapbl NOTpedbuTenam no [oroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PegepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
0653aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IM6O B YCTAHOBAIEHHOM MM MOPALKE, UK
YyCNoBMAM AOroBopa (NpM WX OTCYTCTBUM WM HEMOJSIHOTE YCNAOBUIM OObIYHO NpPeabaABASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poga o6bl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) Gbln NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK0YEHMN A0roBOpa, UM 0bpasuy u (Man) onucaHMIo NpU Npoaaxe ToBapa no obpasuy 1 (uam) no
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onucaHuio;
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeycTPaHUMbIM HegoCTaTOK MM
HeAO0CTaTOK, KOTOPbIN He MOKeT bbiTb yCTpaHeH 6e3 HecopasmepHbIX PAaCXOA0B WAW 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPaHEeHUA, AN apyrue nogobHoble
HefoCTaTKu;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrn) ONa MKU3HM,
3[0pOBbA, WMMyLeCcTBa NOTPebUTEeNa W OKpy)Kalowen cpeabl NPy OBbIYHLIX  YCIOBUAX €ro
MCMNONb30BaHWUA, XPaHEHWsi, TPaAHCMOPTUPOBKM M YTWUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINOJIHEHUS PaboTbl (OKa3aHMA ycayru);

YMNO/HOMOYEHHanA  M3roToBuTesemM  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIN  NpeaAnpuUHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeneHHyl0 OeATeNlbHOCTb, WAW OpraHusauusa, CO3A4aHHas Ha TeppuTopuu
Poccuiickoli depepaumm umsrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosutenem (NPoaasLOM) M YNONHOMOYEHHbIE UM Ha MPUHATUE U yA0BAETBOpPeHUe TpeboBaHuit
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKaAlLero KayecTBa, /MO0 WHAMBUAYANbHbIN
npeanpuvHMMATENb, 3aperncTPUPOBaHHbIN Ha Tepputopumn Poccuiickolt Pepepaumnn, BbIMOAHAOLWMIMA
onpeaeneHHble GYHKUMM HA OCHOBAHWW AOroBopa C M3rotosuTenem (NPogasuLOM), B TOM 4ucie ¢
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIN UM Ha NPUHATUE U
yaoBnetTBopeHue TpeboBaHuMi NoTpebuTenei B OTHOLWEHMM TOBapa HEHAA/EXKALLLErO Ka4yecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuM3aumMs He3aBUCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nociaeaytoLlen
peanunsaunmn Ha Tepputopum Poccuiickon ®egepaumn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
CraTbs 1. [paBoBOE peryaMpoBaHmMe OTHOLEHWUI B 061aCTU 3aLLMTbl NpaB noTpebutenen

1. OTHoweHMA B 06/1acTM 3alNUTbl NpaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEeKCcoM
Poccuiickolt ®eaepaumm, HacToAWMM 3aKOHOM, gpyriumn denepanbHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMM C HUMM MHbIMW HOPMATMBHbIMM MPABOBbIMM aKTamu Poccuiickoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BnpasBe nopy4vyatb denepanbHbIM OpPraHam
WCNOIHUTENbHOM BNAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe Npas NoTpebuTenen.

MpasuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gasBaTb A8 NoTpebutena u npopasua
(n3rotosuTens, MCNONIHUTENs,,  YNOJIHOMOYEHHOWM opraHmsaumm nnu YNO/IHOMOYEHHOIO
WHAOMBUAYANbHOTO NpeAnpuUHMMATENs, UMMoOpTepa) npasuaa, obasaTesibHble MPU 3aKAOYEHUM U
MCNOMIHEHUN NYyBNMYHBIX [AOrOBOPOB (4OroBOPOB PO3HWUYHOM KYMM-NPOAaXKW, 3SHEProcHab¥KeHus,
O0roBOPOB O BbINOJ/JIHEHUU PAaboT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTbs 2. MexayHapozaHble gorosopbl Poccuiickoit ®eaepaumm
Ecan mexpyHapoaHbim gorosopom Poccuiickolt Pepepauumn ycTaHOBAEHbI MHble Mpasuaa o

3awmnTte npas I'IOTpe6VITEIIEl7I, 4yem Te, KOTopblie npeayCcMoTpeHbl HAaCTOALWMM 3aKOHOM, NMPUMEHAIOTCA
npasuia mexagyHapoaHoro gorosopa.
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CraTbs 3. MpaBo noTpebuTtenei Ha npoceeleHne B 06/1acTy 3aWmnTbl NpaB noTpebutenen

MNpaBo noTpebutenen Ha npoceeleHme B 061acTM 3awuMThl NpaB notTpebutenen obecneumsaercs
NocpeacTBOM  BK/IOYEHWA COOTBETCTBYOWMX TpeboBaHWi B  ¢deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPamMMbl, @ TaKKe MoCPeAcTBOM OpraHM3aumm
cuctembl MHGOpMaLMKM noTpebuTeneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe STUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npopasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCNYTy), KAYeCcTBO KOTOPOro COOTBETCTBYET LOroBOpY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIM OObIYHO npeabABAAemMbiM TPeboBaHMAM WU MPUIOAHLIN AN Uenen, Ana KOTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMONb3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npopasel, (MCNONHWUTENb) NPU 3aKOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHus ToBapa (BbINOJHEHUS paboTbl, OKasaHua ycayru),
npoaasey, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONB30BAHMA B COOTBETCTBUM C ITUMM LLENSMMN.

4. Mpu npopaxe ToBapa Mo o6pasyy W (umamM) onucaHuto npogasel, obss3aH nepesaTb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (MaK) onucaHuto.

5. Ecan 3aKOHamMM MAM B YCTAaHOB/AIEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obsasaTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTento Tosap
(BBINONHWTDL PaboTy, OKa3aTb YCAyry), COOTBETCTBYOWMI 3TUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. Mpasa 1 0693aHHOCTM N3roToBMTENA (MCNONHUTENA, NPOAaBLUa) B 061acTH ycTaHOBAEHUA
CPOKa CNyX6bl, CpoKa roaHOCT ToBapa (paboTbl), a TaKXKe rapaHTUIMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHuTenb) BnpaBe yCTaHaB/AMBaTb CPOK CAYXKOblI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) 0bsa3syetca obecneunBaTtb NOTPEOUTENO BO3MOMXKHOCTb MCMOJIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAaHMM MYHKTa 6 CTaTbk
19 1 nyHKTa 6 cTaTbn 29 HacToALero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (McnonHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAy»Kbbl ToBapa (paboTbi)
OIUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/IEe KOMMIEKTYHOLWMX WU3aenuin (getanei, ysnos, arperatos),
KOTOpble N0 UCTEYEHUN ONpeseNeHHOro NepMoaa MoryT NpeacTaBAATb ONACHOCTb AR KU3HU, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLWen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMXKET UCYNCAATLCA eAUHULAMMN BPEMEHM, a TaKKe MHbIMK
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbLHOrO HasHayeHMa ToBapa (pe3synbTaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NprMmeyaHme.

O nopsaake yCTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBapbl, NepeyYncieHHble B MyHKTe YeTBEepPTOM
cTaTbu 5 faHHOro fOKYMeHTa, B cBsidM ¢ TpeboBaHnammn PegepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHu4Yeckom perynmposaHumn" cm. nucbmo PocrnotpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuA, napdoMepHO-KOCMETMYECKMe TOBapbl, MeAWKaMeHTbl, TOBapbl
6bITOBOM XMUMUM W  UHble NoAocbHble ToBapbl (paboTbl) WM3roToBUTENb (MCMONHUTENb) o068A3aH
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yCTaHaBAMBATb CPOK rOAHOCTM - Mepuos, MO WCTeYeHMM KoToporo ToBap (pabota) cumTaetca
HenpUroAHbIM A5 UCMONb30BAHMA MO Ha3HAYEHMIO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbINOJHEHME PaAbOTbl) MO UCTEYEHMM YCTAHOBAIEHHOTO CPOKa FOAHOCTH, a
TaKKe ToBapa (BblINosHeHMe PaboTbl), Ha KOTOPbIN A0AKeEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHWE KOTOPOro B c/lyyae obHapy)KeHUsA B ToBape (paboTe) HeaoCTaTKa U3rOTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WUAW YNOJIHOMOYEHHbIN WUHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKoB  TOBapa,
OOHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapPaHTMIAHOIO CPoKa (4ONONHUTENbHOEe
0653aTeNbCTBO).

(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

CopepskaHue [OMNOJHUTENbHOTO 00s3aTenbCTBa  M3rOTOBUTENA, CPOK  AEencTBUMA  TaKoro
obsa3atenbctBa M MNOPAAOK OCYLWECTBAEHMA MoTpebutenem npaB Mo TaKomy o06A3atenscrsy
onNpeaenstoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTAaHOBMTb HA TOBap FapaHTUMHBLIA CPOK, €CM OH He YCTaHOBJEeH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATL 06A3aTENbCTBO B OTHOLIEHNW HEAOCTAaTKOB TOBapa, 06HapyXeHHbIX Mo
NCTEYEHUW FAPAHTUIAHOIO CPOKA, YCTAHOBIEHHOTO U3rOTOBUTEIEM (A0MNONHUTEIbHOE 0653aTENLCTBO).

CopepikaHue AONONAHUTENBbHOTO 06A3aTeNIbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro oba3aTesnbCTBa
M NOPAAOK OCYLLECTBAEHUA NOTpebutenem npae No Takomy o06a3aTeNbCTBY ONPEAENSOTCA 4OFOBOPOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TeyeHue CpPoKa AeNCTBUA AO0NONHUTENbHOrO 0643aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLero 3aKoHa, a NOC/1e OKOHYAHMA CPOKa AENUCTBMA [ONOAHUTENbHOIO 0643aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Ctatba 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKumBaHMA ToBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMXKHOCTb MCMOJIb30BAHMA TOBapa B TeyeHMe ero CpokKa
CI'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHM€ TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsble U PeEMOHTHblE OpraHM3auunun B HEO6XO,EI,MMbIX ana pemMoHTa u
TEXHUNYECKOTIO O6CI'Iy)-KMBaHMF| obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B Te4yeHue CpOKa
npon3soacTBa TOBapa U nocne CHATUA ero ¢ npon3sBoAacTBa B Te4eHUe CPOKa CI'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B TeHeHune OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'HO.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumuKn Bbln Be3onaceH Aaa KWU3HW, 340POBbA
noTpebuTens, oKpyKatoLLen cpeabl, a TaKKe He NMPUUMHAN Bpe umyLlectsy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHWe MNPUYMHEeHWA Bpeda MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopszKe.
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNYKObl AN CPOKA rOAHOCTM ToBapa (paboTbl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTEN) He
YCTAHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 0b6a3aH obecneuntb BesonacHocTb ToBapa (paboTbl) B
TeyeHue AeCcATU NeT CO AHA Nepenadm ToBapa (paboTol) noTpedbutento.

Bpes, MPUUMHEHHDBIA  KWU3HM, 3400POBbIO  WAM  UMYLLECTBY noTpebutens BcnepcTeue
HeobecneyeHuns 6e3onacHOCTM ToBapa (paboTbl), MOANEKUT BOSMELLEHMIO B COOTBETCTBMM CO CTaTbelt
14 HacToawero 3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogathb cneumasnbHble npaBuaa (ganee - npasuna),
M3roToBuTENb (MCNONHUTENb) 0653aH YKa3aTb 3TM MpaBu/ia B CONPOBOAMTENbHOM AOKYMEHTaUMWU Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

KoHcynbTaHTtlAOC: NnpyMeyaHme.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4, Ecnun Ha ToBapbl (paboTbl, yciyr) 3aKkoOHOM MM B YCTAaHOB/JIEHHOM MM MOPSAAKE YCTaHOB/EHbI
obnsatenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLel cpeabl U NPefoTBPaLLEHME NPUYMHEHUA Bpeda MMYLLEeCTBY NoTpebuTens, CooTBETCTBME
ToBapoB (pabot, ycayr) ykasaHHbIM TpeboBaHWMAM MNOANENKWUT 06s3aTeNlbHOMY MNOATBEPKAEHMIO B
nopsaKke, NPeAyCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMOAHEHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 uMHPopmaumum o6 obAsaTeNbHOM NOATBEPMKAEHUU €ero
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  yCTaHOBAEHHbIX MpPaBuUA
MCNO/Ib30BaHUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET MAKM MOXKET
NPUYUHUTD BPEJ *KM3HK, 340POBbI0 U MMYLLECTBY NOTPEOUTENA, OKpYyXKaloLWel cpeae, U3roTosuTesb
(ucnonHuTenb, Nnpoaasel) 06A3aH He3amegAUTENbHO NPUOCTAHOBUTL €ro NPOMU3BOACTBO (peasnmsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HE0BX0AMMbIX CydYaax NPUHATL Mepbl MO U3BbATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoactBa. Mpu HEBLINOAHEHUU W3rOTOBUTENEM (MCMOAHWUTENEM) ITOM
0653aHHOCTM YNONHOMOYEHHbIM deaepanbHblii opraH UCNONHWUTENbHOW BAACTU MPUHUMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa U (Man) oT noTpebutens uau
noTpebutenei B NopsaaKe, yCTaHOBNEHHOM 3aKOHO4aTeNbCTBOM Poccuitickol degepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOAHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha UHPopmaumio 06 nsrotosuTene (McnoaHMUTENe, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. NMoTtpebutenn BnNpaBe noTpeboBaTb NPeEAOCTAaBAEHUS HeobXxoaMmoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexume ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswel cTaTbM MHPOpMaLMA B HArNsgHOM M AOCTynHoi dopme
[0BOANTCA A0 CBeAeHWA noTpebuTesnelt npu 3aKNYeHUM 4OroBOPOB KyMAU-MPoAaxkn U AOroBOPOB O
BbIMO/IHEHUM PaboT (OKasaHWK ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obCayKMBaHMA
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notpebuTtenei, Ha PyccKom n3blke, a AOMOJNHUTENbHO, MO YCMOTPEHUIO U3roToBUTEeNa (UCNonHUTens,
npoAaBLa), Ha rocydapCTBEHHbIX fA3blkax CybbekToB Poccuitickoit Pepepaumm M PoAHbIX A3bIKaxX
HapoaoBs Poccuiickot Peaepaunu.

Cratba 9. MHpopmauma ob nsrotosmTene (McnonHuTene, npoaasLge)

1. WsrotosuTenb (McnonHuTenb, npogasel) o06f3aH [0OBecTM [0 CBegeHus noTpebutens
dMpMeHHOe HaMmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEeCTO ee HaxoXKAeHua (aapec) u
pexum ee paboTbl. Mpoaasel, (MCNONHWUTENL) pa3meLLaeT YKa3aHHYo MHGOPMaLMIO Ha BbiBECKeE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (MCnonHMTENb, MNpodaseu) - WMHAMBUMAYaNbHbIA MNpeanpuHUMATENb - AO/KEH
npegoctasuTb notpebutento MHGOPMaUMIO O rOCYAapPCTBEHHOW peructpauym M HaumeHOBaHWUU
3aperncTpUpoBaBLLErO €ro OpraHa.

2. Echn Bua, AeATeNbHOCTM, OCYLLECTBAAEMbIA M3roToBUTENem (McnosiHuTenem, NpoaasLOoM),
NOANENKUT NIMLEH3MPOBAHUIO U (MAM) WUCNOAHMTENb WMMEET rOCYAapCTBEHHYID aKKpeauTaumioo, A0
cBeeHua notpebutens Ao0NXKHa ObiTb AoBefAeHa WMHPOpMaUMAa O BMAe AEATEeNbHOCTU W3roTOBMTENA
(vcnonHuTena, npopgasua), Homepe NULEH3MU U (MAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeamMTaumMm, CPoKax AEWNCTBUA YKasaHHbIX ANLEH3UU U (MAKN) CBUAETENbCTBA, a TakKe nHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHble IULLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npeaycmoTpeHHas NyHKTammn 1 n 2 HacToAwel cTaTbM, A0KHA 6bITb AOBeAeHa
0O cBeAeHua noTpebuTeneil TaKkKe NpPW OCYLLECTBAEHMM TOProBan, ObITOBOTO WM WHbIX BWAO0B
0b6CcnyKnBaHUA NoTpebuTenelt BO BpEMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€CAN  TOproBns, ObITOBOE W MWHble BUAblI 06CAYXMBAHMA nNoTpebuTeNnei OCyWecTBAAIOTCA BHe
NOCTOSHHOIO MecTa HaxoXAeHMA Npodasua (ucnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobXoAMMYI0O W JOCTOBEpPHYl0 WHPopmaumio O ToBapax (paboTax, ycayrax), obecneuymsatoLlyto
BO3MOXHOCTb MX NPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepedyeHb u
cnocobbl goseaeHMa MHGOpMaUMM A0 noTpebuTens yctaHasamsatoTca lMpasutenbctBom Poccuiickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTe/lbHOM NopsAKe A0/IKHA COAepKaTb:

HaMMEeHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBNAEHHOE 3aKOoHO4aTe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAeTenbeTBylollee o6 obsasaTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYeHE;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHWUK
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
W3roTOB/IEHWUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 06aBOK, MHPOpMaL A
O HaNW4YMM B MNPOAYKTAX MUTAHUA KOMMNOHEHTOB, MONYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MoaAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, €C/iM COoAepyKaHWe YKasaHHbIX OPraHM3mMOB B TaKoMm
KOMMNOHEHTe coCTaBAseT 6onee OEBATU AECATbIX MNPOLEHTA), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/NIOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, 0 cnocobax M3roToBaeHUA roToBbIX 6o, Bece
(obbeme), pate M mecTe M3rOTOB/MEHMA W yNaKoBKM (pachacoBKM) MNPOAYKTOB MUTaHUA, a TaKXke
CBeZleHMA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA NPU OTAeNbHbiX 3aboneBaHusAx. MepeuyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMA O KOTOPbIX [AO/IKHA COAep*KaTb NPOTUBOMOKA3aHUA ANA UX
npUMeHeHna Npu oTAEeNbHbIX 3aboneBaHusX, yTeeprkaaetca MpasutenbcTtBom Poccuitckont Pepepaunu;
(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

LueHy B pybnsx u ycnosua npuobpeteHMs ToBapoB (paboT, ycnyr), B TOM uyucne npu onnarte
TOoBapoB (paboT, ycnyr) Yepes onpeaeneHHoe Bpemsa Nocsie MX nepenayr (BbINOSHEHUA, OKasaHusA)
noTpebuTento, MOSHYIO CyMMy, MOZEXallyto Bbinnate notpebutenem, u rpaduk noraweHus 3ToM
CYMMbl;
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnosua spdeKkTMBHOro n 6€30nacHOro Mcnoab3oBaHMA ToBapos (paboT, ycayr);

MHbOPMaumio 06 sHepreTUHecKon s3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe o
HanMuMM  TakoM  MHOOPMaUMM  onpesesneHOo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUWN SHEPreTUYEeCKoN 3GPEKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTAaHOBAEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AEUCTBUIA, eCnn ToBapsbl (paboTbl) NO UCTeYeHUM
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb AJ/1A KU3HW, 340POBbA M MMYLLLECTBA NoTpebuTens uam
CTAHOBATCA HEMNPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3aumMm UM YNoaHOMOYEHHOTO UHAMBUAYA/IbHOIO
npeanpuHUMaTeNs, UMNOpPTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio 06 obAsaTeNbHOM NOATBEPXAEHMM COOTBETCTBUS ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBWUIAX NPOLAXKM TOBAPOB (BbINOSIHEHUA PabOT, OKasaHMA ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, EC/IN 3TO UMEET 3HAYEHMNE, UCXOAA U3 XapaKTepa paboTbl (ycayrm);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCcnosib3oBaHne GOHOrpamMMm Npu OKa3aHUM PasBAEKaTENbHbIX YCAYT UCNONHUTENAMMU
MY3blKa/IbHbIX MPOM3BEeAEHNUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemsblii notpebutenem ToBap 6bln B ynoTpebAeHWM WMAM B HEM YCTpaHAACA
HeAOoCTaToOK (HeLoCTaTKuM), NoTpebuTento foaKHa bbiTb NpeaocTaBAeHa MHPoPMaLMA 06 sToMm.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHWUs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKON UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBApOB NpeacTaB/AeTcA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOoHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETYINPOBAHUN, N BKAOYAET B cebA cBeAEeHMA O HOMEepPEe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 0o opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl Nnpogasua (MCnonHUTens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHUUMNANbHbIX OpraHn3aLmii TOProsan, BbITOBOrO M MHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTenei YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCNONHUTENBHOW BNacTM cybbekToB Poccuitickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHUS.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B chepax TOprosoro, 6b6ITOBOro
N WHbIX BUAOB 06CNYKMBaAHUA NoOTpebuTeneil N He yKasaHHbIX B NyHKTe 1 HacTOALLEN CTaTbM, a TaKXKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl Npogasua (McnonHWUTeNa) AOBOAUTCA OO CBeAeHUA noTpebutenein n AO0AXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMNONHWUTENA, MNPOAaBLUA) 3a HeHaA/esKallyto
nHdopmaumio o Tosape (paborte, ycayre)
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
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1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOMHOCTb He3aMeZUTeNIbHO MOAYyYUTb Npu
3aKao4YeHnn gorosopa nHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoAasLa
(ucnonHuTenna) sosmeleHNA yObITKOB, NPUYMHEHHbLIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aKIHOYEHUA
[0roBOpa, a eCv AOroBOP 3aK/H0YEH, B PAa3yMHbI/ CPOK OTKa3aTbCA OT €ro UCNOAHeHUA U noTpeboBaTb
BO3BpPATa YMN/Ja4yeHHOM 33 TOBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOIHEHUA A0roBOpa NOTpebuTenb 06A3aH BO3BPaTUTL TOBApP (pe3yabTaTt paboThbl,
YCNYIK1, eC/M 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (MCnonHuTento).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOJMHOM W  AO0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Ero Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHUM BpPeda KWU3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUA emy NOJIHOW M AocToBepHOMN MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, MNpPeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM Yucae MOJHOTO BO3MELLEHUA YObITKOB, MPUYUMHEHHbIX MNPUPOAHLIM
0b6beKTam, HaxoAALMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHUI MNoTpebuTens O BO3MELLEHUM YObITKOB, NPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOoCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
NUCXOANTb U3 NPeANOoNOoXKeHUA 006 OTCYTCTBMM Yy NOTpebuTena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENA (MCNONHMTENs, NpPoAaBLa, YMNOJHOMOYEHHOWM
OpraHv3aumMm UAM  YNOJIHOMOYEHHOrO WHAMBWAYANbHOrO NpeanpuHMMATENs, WmnopTepa) 3a
HapylweHue npas notpebutenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHWe npaB noTpebuteneit U3roToBUTENb (UCMONHUTENb, NPOAaBeEL, YNOJHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTep) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM UK OFOBOPOM.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MpPUUYMHEHHblE MOTpebuTento, nogaexar
BO3MELLLEHUIO B NOJIHOM CYMME CBEPX HEYCTOMKU (NeHU), yCTaHOBEHHOM 3aKOHOM MU AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToMKM (neHn) u Bo3melleHWe YObITKOB He 0cBODOOXKAAIOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMio UAM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHMMATEeNs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 0b6A3aTenbCcTB B HaType nepes
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpoaaBel,  YNOJHOMOYEHHass  OpraHusauua WM
YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIA  MpeanpuHUMaTenb,  UMNopTep)  ocBoboxkpaeTca  oT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 338 HEHag/exalee UCNosiHeHNe 06a3aTenbCTs,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HeHagNerKalee WUCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOAOMMON CUbI, @ TaKKE NO MHBbIM OCHOBAHWMAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKU (NeHu), NpesycMOTPEHHOW 3aKOHOM WAU
[OrOBOpPOM,  MoOANexaT  YAOBNETBOPEHWIO  M3roToBuTesNem  (MCMoAHWTenem,  NpoAaBLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMnopTepom) B 06POBOLHOM MOPALKE.
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu ypoBneTBopeHMU cygom TpeboBaHUI NOTPebUTeNn, YCTAHOBNEHHbIX 3aKOHOM, Cya,
B3bICKMBAeT C W3rotoBUTENA (MCNONHWUTENs, nNpoAaBuUa, YMNO/JHOMOYEHHON OpraHUsauMm Uuau
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpPeAnpuHUMMATENa, UMNopTepa) 3a HecobaogeHve B
006pOBONILHOM MOpsAKe yAO0BAETBOpeHUsA TpeboBaHWI noTpebutena wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHnem B 3alLMUTy MNpaB noTpebutens BbICTynatT obLWecTBeHHble 06beauHeHuA
nortpebuTenei (Mx accoumaumm, corosbl) AN opraHbl MECTHOIO CaMoynpaB/eHns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO LWTpada NepeyncnstoTcs ykasaHHbIM 06beAnHeHNam (X accoumaumam, coro3am)
WKW OpraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O Bo3melLeHMN Bpeda, NMPUYMHEHHOIO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PaboT uanM ycayr cm.
Takxe naparpad 3 rnasbl 59 K PO.

Cratba 14. MmyliecTBeHHasa OTBETCTBEHHOCTb 33 Bpef, MPUYMHEHHbIW BCIeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID MAW  UMMyLLecTBy NoTpebutensa BcaeacTsue
KOHCTPYKTMBHBIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUA Bpena, MNPUYMHEHHOrO BCAEACTBME HELOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a NtobbIM NOTEPNEBLIMM HE3AaBUCUMMO OT TOTFO, COCTOA/ OH B AOFOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, MNPUYUHEHHbIN KU3HM, 340POBbID  WAW  UMYLLECTBY noTpebutens, noanexut
BO3MELLEHUIO, €CV BPES MPUYMHEH B TEYEHME YCTAHOBAEHHOTO CPOKA CAYXKObl MM CPOKa roAHOCTU
ToBapa (paboThl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nnbo
notpebutento He 6blna NpenocCTaBieHa MOJHAA U OOCTOBEPHAA MHPOPMALMA O CPOKe Cayxbbl naun
cCpoKke rogHocTn, nmbo noTpebutenb He 6bl NPOMHPOPMMPOBAH O HeobBXoAUMBIX AENCTBMAX MO
ncre4yeHUnM CpoKa Cfly)K6b| MIN CPOKa rogHOCTU U BO3MOXKHbIX MmocneacrtsnAx MNpuU HeEBbINOJIHEHUU
YKa3aHHbIX Aeinctsuid, Mbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUMM 3TUX CPOKOB NpeacTaBaseT
OMacHOCTb AN KW3HWM W 340POBbA, Bpes MOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHM €ero
NPUYUHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacToAwWEero 3aKoHa U3roToBUTEb (MCNONHUTEND) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cny:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NPpUYNHEHUn B
TeYeHWe [ecaTM NeT co AHA nepepaun ToBapa (paboTbl) noTpebuTento, a eciM AeHb nNepeaqun
YCTaHOBWUTb HEBO3MOKHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYAHMA BbINOAHEHMA PaboThl).

Bpea, NpUUYMHEHHBIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLOM MAU
M3roToBMUTEIEM TOBapa No BbI6Opy NoTepnesLUero.

Bpea, NpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB pPaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
NCMONHUTENEM.

4. WsrotoBuTenb (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 33 Bped, MNPUYUHEHHbIN KU3HM,
3[,0pPOBbI0 MAN MMYLLECTBY MOTPEOUTENA B CBA3M C UCMO/Ib30BaHWEM MaTepuanos, 0bopyaoBaHus,
WMHCTPYMEHTOB M MHbIX CPEACTB, HEObXOAMMbIX 417 NPOM3BOACTBA TOBAPOB (BbIMO/MHEHMSA paborT,
OKa3aHUsA yCcayr), He3aBUCUMO OT TOrO, NMO3BOJIAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOCTBA UK HET.

5. U3rotoButenb (MCNonHUTeNb, NpoaaBel) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKAXKET,
YTO Bpes NPUUMHEH BCIeACTBME HEMPEOAOIMMON CUJIbl UAN HAPYLLEHUs NoTpebuTenem yCTaHOBNEHHbIX
NPaBuA UCMO/Ib30BaHNA, XPAaHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).
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KoHcynbTtaHTMAOC: NnpuMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHbii  Bped, MNPUYMHEHHDLIN NOTPebUTento BCAeACTBME HaPYLIEHUA WU3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WA YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnemM, WMMMNOPTEPOM) MNpaB noTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaAUYUKN er0 BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesenseTca Cya0M U He 3aBMCUT OT pasmepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

KomneHcauma  mopanbHOro  Bpefa  OCYLLEeCTBAAETCA  HE3aBMCMMO  OT  BO3MELLEHUA

MMYLLLECTBEHHOTO Bpeda M NOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnoBua poroBopa, YyUemAsloWMe npaBa nNoTpebuTens no CcpaBHEHMIO C MpaBuIamMy,
YCTQHOB/IEHHbIMW 3aKOHaMW WAW MHbIMU MPaBOBbIMM akTamu Poccuiickolt dPepepaumm B obnactu
3alMTbl NpaB NoTpebuTenen, NPUsHaTCA HeAeNCTBUTEIbHBIMM.

Ecnun B pesynbTate UCNONHEHUA AOrOBOPa, YLWEM/IAIOLLErO NpaBa NnoTpebuTens, y Hero BO3HUKAN
YyObITKM, OHM NoanexKaT BO3SMELLLEHUIO U3rOTOBUTENEM (MCMONHUTENIEM, MPOAABLOM) B NOJNHOM 06beme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpetreHrMe odHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHUss ero npasa Ha cBOGOAHbLIM BblGOp TOBapoB (paboT, ycayr), BO3MelLaloTCa NPOAABLIOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUe TpeboBaHW noTpebuTenen, npeabaBASEeMbIX B
TeyeHue rapaHTUINHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C He40CTaTKaMK ToBapoB (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua notTpebuTens BbINOAHATL AOMNOJHUTEIbHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebutenb BnpaBe 0TKa3aTbCA OT ONJIaTbl TAKUX PaboT (ycayr), a ecam oHu
onjayeHbl, NoTpebuTens Bnpase noTpeboBaTb OT NpogaBua (UCNOAHMTENs) BO3BpaTa YM/aYeHHOM
cymmbl. Cornacue notpebutens Ha BbINOJSIHEHME AOMNONHUTENbHBIX PaboT, ycayr 3a naaTy opopmaseTca
npoaasUOM (McrnonHuTenem) B NMUcbMeHHoN dopme, ecanm MHOE He NpeaycMOTpPeHO deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOPAAOK ONIaThbl NPWU NPOAAKe TOBAPOB (BbINOAHEHUMU PAabOT, OKasaHUK

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasel, (ncnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAbHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/lWYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

06sA3aHHOCTL 0becneynTb BO3MOMKHOCTb OM/aTbl TOBApPOB (paboT, ycnyr) ¢ MCNonb3oBaHMEM
HaUMOHA/IbHBIX MATEXHbIX MHCTPYMEHTOB B PaMKax HALMOHANbHOM CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHAeTcd Ha CyObEeKTOB NpeanpUHMMATENIbCKOM AeATe/NbHOCTH, BbipydKa OT peanunsaumu
TOBaApoB (BbINO/MHEHUA PaboT, oKasaHuA ycayr) 6e3 yyeTa Hanora Ha A06aBJEHHYIO CTOMMOCTb WM
6anaHcoBasi CTOMMOCTb aKTMBOB (OCTATOYHAsA CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasbHbIX
aKTMBOB) KOTOPbIX 33 MpeawecTBYOWNA KaneH4apHbI rof He NpeBbllaeT npefesibHble 3HAYeHus,
yCTaHoB/IeHHble paBuTenbCcTBOM Poccuiickon ®eaepaunn ans MUKponpeanpuaTui.
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2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NpPOU3BOAMTLCA MNOTPedbUTenem B COOTBETCTBUM C
yKasaHvem npojasua (MCNONHUTENs) NyTeM pacyeToB Yepe3 CyOBLEKTOB HALMOHANbHOM NaaTexHoWM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOZAATE/NIbCTBOM
Poccuiickoli Pepepaumn O HAUMOHANLHOM NAATEXKHOW CUCTEME, €CAM WHOE He YCTAHOBJ/IEHO
benepanbHbIMM 3aKOHAMMU MAU UHBIMU HOPMATUBHBIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumm.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HAAMYHBIMM AEHEXHbIMU CPeAcTBAaMM 00s3aTenbCTBa
notpebutena nepen npoAaBuUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMOJIHEHHbIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HAZIMYHbIX AEHEXHbIX
cpencte npoaasuy (McnonHuTento) nMbo nnateKHomy areHTy (cybareHTy), ocylecTBAsALEMY
OEATEeNbHOCTb NO NPUEMY NaaTeXKel GU3NYeCKUX NNLL.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeaoCTaBAseMbIX MoTpebuTenem
Ha/IMYHbIX JEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeta ob6s3aTenbcTBa NoTpebutens nepep,
npoAaBLOM (MCNosHUTENeM) No onaaTe ToBapoB (paboT, ycayr) cUMTaKOTCS UCMOHEHHBIMK B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWA NOTpebuTesieM Ha/IMYHbIX OEHEXKHbIX CPeacTB
KpeauTHOM opraHMsaumMm nnMbo 6GaHKOBCKOMY MiaTeXXHOMY areHTy (cybareHTy), ocywecTBAAIOLMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuitickon Pepepaunm O HaLMOHaNbHOM
naaTeXKHOM cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B PpaMKax NpUMeHAEMbIX
dopm be3HaNMYHbIX pacyeToB o0bA3aTenbcTBa NoTpebuTena nepes nNpoAaBLOM (MCNOAHUTENEeM) Mo
onsiate TOBapoB (paboT, ycayr) cUMTAIOTCA UCMOSHEHHbIMWU B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPMKAEHUA €ro WCMOJHEHMA 0OCayKMBatoLel
noTpebuTens KpeauTHOM OpraHU3aLmen.

4. NMpwn onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMNpPELLEHO YCTaHABAMBATL B
OTHOLUEHMM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble LEeHbl B 3aBUCMMOCTM OT cnocoba mx
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax NpUmMeHsAeMbIX Gopm 6e3HaNMYHbIX pacyeToB.

5. MNpopasel, (UCNONHUTENbL) HECET OTBETCTBEHHOCTb 33 BO3HMWKLIME Y NOTPebUTens ybbITKM,
BbI3BaHHble HapyLeHMeM TPeboBaHMIM NyHKTa 1 HacToALLEN CTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutenen

1. 3awmTa npas noTpebuTenein ocyLwecTBAAETCS CYyLOM.

2. Wickn o 3awmte npas notpebutenein moryt 6biTb NpenbABAeHbl MO BbIGOpY MCTUA B cyg Mo
MecCTy:

HaXOXAEeHUs opraHM3aunn, a ecim OTBETYMKOM SAIBIAETCA UHOMBUAYANbHbIN NpeanpuHUmaTenb, -
€ro KUTe/IbCTBa;

KUTENIbCTBA MK NPebbiBaHUA UCTLA;

3aKNHOYEHMSA UAW UCTIOJIHEHWUSA AOTOBOPA.

EcM UCK K OpraHMsauuu BbITEKAET M3 AeATeNbHOCTM ee duavana UaM NpeacTaBUTENbCTBA, OH
MOXKET bbITb NPeLbAB/EH B CyA N0 MECTy HaxoxaeHus ee duanana unm npeacTaBuTeNbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, WHble MUCTUbI MO MCKAM, CBS3aHHbIM C HapylleHWMem npas noTpebutenei,
0CcBOGOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOWAWMHLI B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuitckolt ®enepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTba 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHWUA B TOBAape HeLO0CTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
NpoZaBuUoOM, MO CBOEMY BbIbOpY BNpaBge:
noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Ke MapKK (3TWX Ke Moaenn 1 (Mau) apTURyna);
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notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTomM NOKYMNHOM LIEHbI;

notpeboBaTb COPAa3MEPHOTO YMEHbLUEHWA MOKYMHOM LEHbI;

notpeboBaTb He3ameaauUTeNbHOr0O 6e3BO3MEe3LHOro YCTPaHEeHUA HeAOoCTaTKOB ToBapa WAU
BO3MELLEHUA PACXO[0B HA UX UCTMPaB/ieHNe NoTpebuTenem Uamn TPETbUM JNLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KyNAM-Npoaaxkun M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoaaBLa M 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTb TOBap C
HefoCTaTKamMm.

Mpn 3TOomM noTpebuTenb BrnpaBe NOTPebOBATb TAKKE MOAHOINO BO3MeLLEHUA YObITKOB,
NPUYMHEHHBIX eMy BCAEACTBME MPOAAXKM TOBapa HEHaA/exallero Kavyecrtsa. YObITKM BO3MeELLAOTCA B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWi
notpebutens.

B OTHOWEHMM TEXHUYECKM C/IOXKHOFO TOBapa noTpedbuTens B cnydae OOHApPYKEHUs B HEM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOpPA KYM/M-NpoAaxkM u notpebosaTb BO3BpaTa
ynia4YeHHOM 3a TaKoi ToBap cymmbl Anbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOoBap 3TOM XKe
MapKu (Mogenu, apTuMKy/la) WUAM Ha TaKoM Ke ToBap ApYyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLMM MepepacyeToM MNOKYMHON UeHbl B TedeHWe NATHagUaTM AHEW CO AHA nepenayu
notpebuTtento Takoro ToBapa. 1o MCTeYeHMM 3TOFO CPOKa YKasaHHble TpeboBaHWMA noanexar
YO0BAETBOPEHUIO B OAHOM M3 C/IeAYIOWNX Cy4aes:

0bHapyKeHWe CyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe YCTaHOBNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HEL,O0CTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHWA TOBapa B TeYeHWe Kaxaoro roja rapaHTUIMHOIO CPoOKa B
COBOKYMHOCTM b6onee yem TpMAUaTb AHEW BCAEeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pas/inyHbIX
He[0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBApoB yTBepXkaaetca [lpasutenbctBom Poccuiickomn
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKasaHHble B MyHKTe 1 HacTosiLel CTaTbM, NPeabABAAOTCA noTpebutenem
npogasuy AMH60 YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHUMmaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NMoTtpebutens Bnpase NpeabaBuTb TPeboBaHMSA, yKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTA
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENO, UMNOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsasneHunsa 3TUx TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO UAU
MMMOPTEpPY TOBAp HEHaA/1eXKaLLero KayecTsa M NoTpeboBaTb BO3BPaTa ynjaayeHHOM 32 HEr0 CyMMb!.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®enepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noOTpebuTens KaccoBOro WAW TOBApPHOrO YeKka /MbBO MHOM0 AOKYMEHTa,
yoocTtoBepalowmx $akT M ycnoBMA MNOKYMKM TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHUN €ro TPeboBaHMN.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKALLLEro KayecTsa y
notpebuTtens U B cay4ae HeOBXOAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBATb B NPOBEPKE KayecTBa TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuUMHAx BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHAA OpraHM3aumMa WAW  YNONHOMOMYEHHbIN  WHOMBMAYANbHbIA  NpeAnpUHUMATEND,
umnopTep 06MA3aHbI MPOBECTM 3KCMEepTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOoBapa NpPOBOAUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbamu 20, 21 wn 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpeHuA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCyTCTBOBATb NPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/y4ae HecornacMa C ee pesynbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHoOM nopsake.
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCnepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKU BO3HUKAWN BCaeacTeue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTeNb 0683aH BO3MECTUTb
npoaasLy (M3rotoBUTENO), YNTOJTHOMOYEHHOW OpPraHM3auumM UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHMMaTento, MMNopTepy pacxodbl Ha MPOBEAEHME 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHeHME 1 TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel, (M3roToBUTENL), YMNOJHOMOYEHHAnA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FrapaHTUIHbIN CPOK, eClK NoTPebUTeNb AOKAXKET, YTO OHM BO3HUKAU A0 Nepenayu ToBapa
noTpebuTeNto MAM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNONHOMOYEHHanA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  NpeanpUHMMaTEND,
MMMOpPTEP OTBEYaEeT 3a HeAOCTaTKM TOBapa, eCM He AOKAXKEeT, YTO OHM BO3HMK/AM Moc/ie nepegaqu
TOBapa noTpebuTento BCNeACTBUME HAPYLWEHUA noTpebuTenem npaBua UCMNONb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUM TPETbUX JINL, U HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabapmuTHoro ToBapa 1 ToBapa Becom bosiee NATU KUIOrPaMMOB A5l PEMOHTa,
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEOUTENIO OCYLLECTBASIOTCS CMAaMM W 3a cYeT npoaaBua
(n3rotoBUTENA, YNOAHOMOYEHHOW  OpraHM3auuu  MAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npeanpuHumartens, umnoptepa). B cnyyae HeUCNonHeHUs AaHHOW O06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNOJHOMOYEHHOM oOpraHuMsaumMmM UAM  YNOJHOMOYEHHOro
WHAMBMAOYANbHOTO MPeAnpUHUMATENA, MMMNOPTEPA) B MECTe HaXxoXKAeHus noTpebutens gocTaBka U
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLWLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(n3rotoBUTENb,  YMO/NIHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 0653aH BO3MECTUTb NOTPEOUTENO pacXoabl, CBA3aHHbIE C AOCTaBKOM U
(nnn) Bo3BpaTOM YKasaHHbIX TOBapoOB.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 19. Cpoku npeabasaeHma notpebutenem TpeboBaHMin B OTHOLIEHMM HEAOCTATKOB TOBApa

1. MoTtpebutenb BnpaBe nNpeabABUTb MNPEeAYCMOTPEHHble cTaTbel 18 HactoAwero 3akoHa
TpeboBaHMA K NpoAaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMu WAM YNOJHOMOYEHHOMY
UHAUBUAYANbLHOMY MNpeanpuHMMaTENto, UMNopPTepPy) B OTHOLEHMM HEAOCTAaTKOB TOBapa, €CM OHU
0b6Hapy:KeHbl B TeYEHME rapaHTUMHOTO CPOKA UM CPOKA rOAHOCTY.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWeEHWMM TOBapPOB, Ha KOTOPbIE FrapaHTUIHbIE CPOKM MAW CPOKU FOAHOCTU He YCTaHOBAEHbI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCM HeAOCTaTKU TOBApOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT Co AHA nepenaun ux notpebutento, ecan 6onee ANUTENbHblE
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbINA CPOK TOBapa, a TakKe CPOK ero CAyxbbl ncuncaseTca co AHA nepenayy Tosapa
notpebutento, ecnM WHoe He MpeaycMoOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nA ce3oHHbIX ToBapoB (06yBM, oAexAbl W MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHWs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYM/IeHWs KOTOPOro onpesenserca COOTBETCTBEHHO
cybbekTammn Pocculickot degepaumm UCXoAA M3 KAMMATUMYECKMX YC/I0BMIA MeCTa HaXoXKAeHWs
nortpebuTenei.

Mpu npoaake ToBapoB Mo obpasuam, Mo MoYTe, a TaKKe B C/yYasX, €CIM MOMEHT 3aK/Il0YeHUS
[OroBOpa Kynau-npoAa)kM U MOMEHT nepefayn ToBapa MNOTpebuTento He COBMAZAOT, 3TU CPOKM
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WCYMCNAIOTCA CO [AHA [AOCTaBKM ToBapa notpebutento. Ecam notpebutenb NuUWEH BO3MOXKHOCTU
MCNONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B YAcTHOCTM, TOBap
HY)XJAeTca B CrneuManbHOW YCTAHOBKE, MOAKAOYEHUW WM COOPKe, B HEM MMEIOTCA HE[O0CTATKM),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOAaBLOM TaKMX 06CTOATENbCTB. ECAM AeHb 4OCTaBKM,
YCTaHOBKW, NoOAKAtoYeHMA, COOPKM ToBapa, YCTPAHEHMA 3aBMCALLMX OT NpoJaBua 0b6CTOATENbCTB,
BC/eACTBME KOTOPbIX MOTPebuTenb He MOXKeT WMCM0Ab30BaTb TOBAp MO HasHauyeHUto, onpenenvTb
HEBO3MOYHO, 3T CPOKMN UCHUCAAIOTCA CO AHA 3aKN0YEHMA AOTOBOPA KYMNIU-NPOAAXKMN.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocT ToBapa onpegenseTca NepmMoaom, UCHUCASEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOpPOro OH MPUrofeH K WMCMONb30BaHWIO, WAW [ATOW, OO0 HACTyn/IeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTb CPOKAa FOAHOCTM TOBapa ALOJ/IKHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMIMJIEKTYIOLWME U34EANSA U COCTaBHbIE YacTh
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMIMJIEKTYIOWME U3AENUA U COCTaBHbIE YaCcTU UCUMCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKM Ha KOMIIEKTYIOWMEe W34eAMs U COCTaBHble 4YacTM ToBapa CuYMTaloTCA
paBHbIMW TAPAaHTUIMHOMY CPOKY Ha OCHOBHOE M34eNne, eciM MHOEe He YCTaHOBJEHO A0roBopom. B
CNyyae, ec/iM Ha KOMMJEKTylolWee M3LenMe M COCTaBHYHO 4YacTb TOBapa B [AOroBOpe YCTAHOB/EH
rapaHTUMHLIA CPOK MEHbLUEN MPOAO/NKUTENbHOCTM, YeM FapaHTUMHbIA CPOK HAa OCHOBHOE M3genue,
notpebuTtenb Bnpase nNpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenma
M COCTAaBHOW 4YacTW TOBapa, NPU MX OOHAPYKEHUM B TeYEeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
usgenue, eciv Hoe He NPeayCMOTPEHO AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAnekTywolwee  M34enMe  YCTAHOBAEH  TApaHTUMHLIA  CPOK  Bonbluei
NPOAOMKUTENBHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Bnpase NpesbaABUTb
TpeboBaHMA B OTHOLWIEHWMM HEeAOCTaTKOB TOBapa NPW YCNOBUU, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenva obHapy»KeHbl B TeYEeHWe rapaHTUMMHOIO CPOKa Ha 3TO M3Aenue, He3aBUCMMO OT UCTeYeHUs
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HACcTOALLENM CTaTbe, AOBOAATCA A0 CBeAEHMs nNoTpebuTens B MHGopmaumum
0 TOBape, NpesocTaBaAseMon NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npeaycMoTpeHHbI 4OrOBOPOM rapaHTUMHbIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa O6Hapy)KeHbl noTpebuTenem No WUCTEYEHUW FapPaHTUMHOTO CPOKa, HO B
npegenax AByx /NeT, noTpebutenb BMpasBe MpeabABUTb MNpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, eCciv AOKAXET, YTO HeAoCTaTKM ToBapa BO3HUKAM
00 ero nepezayn noTpebuTento Uam no NPUYMHaM, BOSHUKLLMM [0 3STOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNt0  (YNONHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeAnpuHMMaTeNto, umnopTepy) TpebosaHMe 0 6e3BO3ME3AHOM YCTPAHEHUN TAaKUX HEAOCTATKOB, ECU
OOKAXKEeT, YTO OHM BO3HWMKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuUYMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXEeT OblTb MNpPeabABNEHO, €CM HeAoCTaTKM ToBapa
OOHapy)KeHbl MO MWCTeYEeHUM [BYX JIeT CO [AHA nepefaynm ToBapa noTpebutento, B TeyeHue
YCTaHOB/JIEHHOTO Ha TOBApP CPOKa CAyXbbl MAM B TeyeHUe AEeCATU NeT COo AHA nepefayn ToBapa
notpebutento B CAyyae HeYCTAaHOBAEHWUA CPOKA CAyxbbl. Ecam  yKasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEW CcO AHA ero npeabaBAeHua notpebutenem wuam
O6HApYKEHHbI UM HefoCTaTOK TOBapa ABAETCA HeyCcTpaHUMMbIM, NoTpebuTens No csoemy Bblbopy
BNpaBe MpeabABUTb W3roTOoBUTEND  (YNONHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WUHANBUAYANbLHOMY NPeAnpPUHMMATENO, UMMOPTEPY) MHblE NPeLYyCMOTPEHHble NMyHKTOM 3 cTaTbu 18
HacToALwero 3akoHa TpeboBaHMA UAN BO3BPATUTbL TOBAP M3roTOBUTEIO (YNOJTHOMOYEHHOW OPraHn3aLmm
WAN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpearnpuHMMaTENIO, UMNOoPTepy) 1 noTpebosaTb Bo3BpaTa
ynaa4yeHHOW AeHEeXKHOM CYMMbI.
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(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HeAOoCTaTKOB ToBapa WM3rotoBuTenem (NpoaasBLOM, YNOAHOMOYEHHOW
opraHusaumein nan ynoaHOMOYEHHbIM MHANBUAYANbHLIM NPeanpuHMMaTenem, UMNopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB ToBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTAaTKM [ONKHbl ObiTb YCTPaHeHbl W3roToBUTENEM (NPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOJAHOMOYEHHbIM MHAMBUAYANbHBLIM NPeAnpUHUMATENEM,
MMMOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMaJ/IbHbIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPAHEHUA C y4eTOM OObl4HO npuMeHAemoro crnocoba. CpoK ycTpaHeHWA HeAOCTAaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe corsiallleHneM CTOPOH, HE MOXKET NpeBbilaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HELOCTAaTKOB TOBApa CTaHET O4EBUAHbLIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpPefeneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOYUTb COr/lalleHMe o
HOBOM CPOKEe YCTPaHEHWs HeAOoCTaTKOB, ToBapa. pu 3Tom oTCcyTCTBUME HEOBXOAMMBIX ANA YCTPAHEHMA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (getanei, matepunanos), 060pya0BaHUA MK NOLOOHbIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHMA COMMALEeHNA O TaKOM HOBOM CpPOKe M He ocBoboKAatoT OT
OTBETCTBEHHOCTM 33 HAPYLUEHWE CPOKa, ONPEeAE/IEHHOIO COr/lalleHMeM CTOPOH NepPBOHaYanbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBAPOB ANUTENbLHOTO MONbL30BAHWMA W3rOTOBUTENb, Npogasel, Anbo
YNOJIHOMOYEHHAs OpPraHn3auMsa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpUHUMaTENb 0653aHbI
npuv npeabsaBieHUU noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbIA CPOK 6e3B03mMe3gHO
npesocTaBuUTb NOTPEOUTENIO Ha Mepuos pPemMOoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmii
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0OecneunB LOCTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHasausaetca MNpasutenbctsom Poccuiickoih ®eaepaumu.

(B pea. ®PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWss HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npogieBaeTcs Ha
nepuvog, B TEYEHME KOTOPOro TOBAP HE WCMO/b30Ba/ACA. YKa3aHHbIM MNepuos WUCYMCNAEeTCA CO AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUN HEAOCTATKOB TOBapa 40 AHA Bblgayn ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAA OpraHU3aums
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuHUMaTenb, Mmnoprtep) obasaH NpesocTaBUTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio 0 gate obpaweHus noTpebutena c TpebosaHnem o6
YCTpaHeHUN OBHapyKeHHbIX UM HenOoCTaTKOB TOBapa, O AaTe nepefayu ToBapa noTpebutenem ana
YCTPAHEHUA He[OoCTaTKOB TOBapa, O AaTe YCTpaHEeHWA HenoCTaTKoB TOBapa C WX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (feTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYAHWUK YCTPAHEHUA HEAOCTATKOB TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpKn ycTpaHeHMM HeLOCTAaTKOB TOBApa MOCPEeACTBOM 3aMeHbl KOMMIEKTYIOWErO U3AeANA UK
COCTaBHOWM YacTW OCHOBHOIO W34€/MA, Ha KOTOpble YCTAHOB/EHbl FapaHTUMHbIE CPOKM, HA HOBble
KOMMNEKTYIOLWEee U34eANE UIN COCTABHYIO YacTb OCHOBHOMO M34€e/MA YCTaHaB/NMBAETCA FapPaHTUMAHbIN
CPOK TOW Ke NpOoAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHble KOMMNEKTYIOLLEE U3LEe/NE UM COCTABHYHO
YacTb OCHOBHOMO W34enunsi, €CM WMHOe He NPeayCMOTPEHO [O0roBOPOM, WM TApPaHTUMIHBLIA CPOK
NCUYNCAAETCA CO AHA BblAauM NoTPebuTe o 3TOro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbA 21. 3ameHa ToBapa HEHaaNeXaLlero Kayecrea

1. B cnyyae obHapy:KeHUs notpebutesem HeAOCTaTKOB TOBapa U NpeabsBAeHUsA TpeboBaHMA 0
€ero 3ameHe npogasel, (M3roToBWUTE/Nb, YMOJHOMOYEHHasA OpraHU3auua WAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTesb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHSA MpeabsB/eHUs YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobXoAMMOCTU
AOMONIHUTENIbHOW NPOBEPKM KayecTBa TaKOro TOBapa MpOAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
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OopraHusaumein MAM YNOJHOMOYEHHbIM WHAMBMAYA/IbHbIM NpeanpuUHMMaTENem, MMNOPTEPOM) - B
TeyeHue ABaguaTv AHeN Co AHA NpeabABAeHUSA YKa3aHHOro TpeboBaHums.

Echv y npopgaBua (M3rotoBUTENA, YNOJHOMOYEHHOW OpraHM3auuu WKW YNOJIHOMOYEHHOTO
WHAMBUAYANbHOIO NpeAnpuUHUMaTENA, UMNOPTEPa) B MOMEHT NnpeabaB/ieHna TpeboBaHUA OTCyTCTBYeT
HeobXxoAMMbIM ANA 3ameHbl TOBap, 3amMeHa AO0/XKHa ObiTb NpoBedeHa B TeyeHWe Mmecsua Co AHA
npeabsBAEHUA TaKoro TpeboBaHus.

B paltoHax KpaltHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHMe noTpebutens o
3amMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3anB/IEHUIO B CPOK, HEOBXoAMMbIN ANnA ovyepenHoM
[OOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TM palioHbI, B C/lydae OTCYTCTBMA Yy NpoaaBua (M3rotoBuTens,
YNOJIHOMOYEHHOW OpraHM3auMmM WAW  YNOJIHOMOYEHHOTO WHOWBUAYANbHOTO NpegnpuHUMaTtens,
MMnopTepa) HeoHbXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo noTpebutens npogasel,
(n3rotoBuTEND NIMBO  YNONHOMOYEHHAA OpPraHM3auMs MAW  YNOJIHOMOYEHHbIM  MHAWBUAYA/bHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3803Me34HO NPefocTaBuUTb NOTPebuTento BO BpeMeHHOEe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
ONNUTENbHOTO MO0JIb30BaHWUs, 006NafaloWMA STUMM Ke OCHOBHbIMU MOTPEOUTENIbCKMMW CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaACMpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/eKaLLEero KayecTsa Ao/KeH BblTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIMHbLIA CPOK WCYMCNAETCA 3aHOBO CO [AHA NepejadyM ToBapa
norpebuTento.

Cratba 22. CpoKu yA0BNETBOPEHUA OTAEbHbIX TpeboBaHWUi noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPAa3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBapa, BO3MELLEHUN
pacxooB Ha WCMNpaB/iEHME HeAOCTAaTKOB ToBapa noTpebuTenem WAM TpeTbMM ULOM, BO3BpaTe
ynia4YeHHOW 3a TOBapP LEHEXKHOM CYMMDbI, @ TaK)Ke TpeboBaHME 0 BO3MELLEHUN YObITKOB, NPUUYNHEHHDbIX
notpebuTtento BCNeACTBME MPOAAXKM TOBapa HEHaA/eXkallero KayecTBa J/MB60 npesocTaB/ieHUA
HeHag/nexawen MHPopmaumMm O ToBape, NoanerKaT YAOBNETBOPEHWUIO MPOAAaBLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3aume17| WA YNOJHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnNpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeAbABAeHNA COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpPOAAaBUA (M3roTOBUTENS, YMNOJIHOMOYEHHON OpraHusauuuM Uan
YNO/IHOMOYEHHOTO WHAMBUAYA/NLHOTO NpeanpuHUMaTens, MMMIopTepa) 3a MNPOCPOYKY BbIMOJHEHUS
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycMmoTpeHHbIx ctatbammn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEeBbINOJIHEHUE (3a4€eP!KKY BbINOAHEHMA) TpeboBaHWA NOTpebuTens o NpPeaoCTaBleHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa MnpoaasBel, (M3roToBUTEsb, YNOJHOMOYEHHas
OpraHM3auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpUHUMATENb, UMMOPTEP), AONYCTUBLLMIA
TaKue HapyLleHUs, ynaaumBaeT NOTPebuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenenseTca, UCXOOA M3 €ro LeHbl, CyLLeCcTBOBaBLIE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO 6bl10 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM MHAMBUAYAAbHBIM NPeAnpPUHUMATENEM,
MMNOPTEPOM), B AeHb A06POBO/ILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHUA WM B AeHb BbIHECEHUS
cynebHoro pelweHus, ecnun TpebosaHue 406POBONBHO YA0BNETBOPEHO He bbino.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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2. B cnyyae HeBbINoIHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKK, NPEAyCMOTPEHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BNpaBe Mo CBOeMy BbibOpy MNpeabsaBUTb WMHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMA HapyweHMA nNpoAaBLOM CpOKa nepefayrm npegBapuTenbHo
onJla4YeHHoro ToBapa notpebutento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. floroBop Kynan-npogaku, npesycmaTpmsaowmnin 0b6Aa3aHHOCTb NoTpebutena npeasapuTebHO
ON1aTUTb TOBApP, AO/IKEH COLEPKaTb YC/I0BUE O CPOKE nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnm npogasel, MOAYYMBLUWI CYMMY NpeABapUTENbHOM onaaTbl B ONpeseneHHOM
[OroOBOPOM KyNan-NpOoAarKM pasmepe, He UCNoNHMA 06A3aHHOCTL MO Nepegadve ToBapa NoTpebutento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb No cBoemy BbIbOpy BNpase noTpebosaTth:

nepeayn Onsa4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM ONAaTbl TOBapa, He NepeaaHHoOro NpoaaBLOM.

Mpu 3TOomM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOIO BO3MELLEHUA YObITKOB,
NMPUYUHEHHbIX €My BCNeACTBME HaApyLeHUA YCTaHOB/IEHHOTO [OrOBOPOM KYMAU-MPOAaxKM CpPoKa
nepenayn npeasapuTeibHO OMNJIA4YeHHOro ToBapa.

3. B cnyyae HapyweHWA YCTAHOB/JIEHHOINO [JOrOBOPOM KYMAW-MPOLANKM CPOKa nepesayu
npesBapuTeNbHO OMJIAYEHHOro TOBapa NOTPebuTento npoaasel, ynaauuMBaeT eMy 33 Kaxkabli AeHb
NPOCPOYKN HeyCTOMKY (MeHW) B pasmepe NOJOBMHbI MPOLLEHTA CYyMMbl MpeaBapuUTeNbHOM ONAaThl
ToBapa.

HeycTolKa (neHwn) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOPY Kynau-nNpoaaku nepegada Tosapa
notpebuTtento AoaKHa 6blna ObITb OCYLLECTBEHA, A0 AHA Nepenayn ToBapa notpebutento nam go AxHA
yA0BNeTBOPEHNA TpeboBaHUA NOTPebuUTENA 0 BO3BPATE eMy NpesBapUTENbHO YNIayeHHON MM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeyCTOMKM (NeHW) He MOMKeT MpeBbiwaTb CyMMy
npeaBapuTeNbHOM ONaTbl TOBapa.

4. TpeboBaHUA NOTPebUTENA O BO3BpaTe yNjaa4yeHHOM 3a TOBAP CYMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoanexaT yAoBAETBOPEHUIO MPOAABLOM B TEYEHWE AecATM AHeN co AHA npeabAsieHusA
COOTBETCTBYHOLLEro TpeboBaHumA.

5. TpeboBaHua notpebuTtens, ycTaHOB/EHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, He nognexkart
YOOBNETBOPEHMIO, €CAW NPOAAaBEL, [AOKaXeT, 4YTO HapylleHWe CPOKOB Mepenayun noTpebutento
npeaBapuTeIbHO OMJIAYeHHOro TOBapa MPOM3OLLA0 BCAEACTBME HENPEOAOSIMMON CUAbl UAW MO BUHE
nortpebutens.

Ctatba 24. PacyeTbl ¢ noTpebutenem B c/iy4yae nNpuobpeTeHMAs MM TOBapa HeHag/erkallero
KauyecTBa

1. Npu 3ameHe ToBapa HEHaA/1eXKaLLero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnn) apTnkyna) nepepacyeT LeHbI TOBapa He NPOU3BOANUTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpux 3ameHe ToBapa HeHaA/eXalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwm,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/1eKalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTe b A0KEH A0NNATUTb Pa3HMLY B LIEHAX; B C/lyyae, eCAU LeHa ToBapa, noa/eKallero
3aMeHe, Bbille UEeHbl TOBapa, NPeAOoCTaB/NEHHOro B3aMeH, pa3HMLA B LEHax BbiM/ayMBaeTca
notpebutento. LleHa ToBapa, noanexallero 3ameHe, OnpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe nNOTPebuUTeNAa He YyAOBNAETBOPEHO MPOAABLOM, LiEHa 3aMeHsemMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAensloTcd Ha MOMEHT BbIHECEHUS CY[lOM PEeLleHUs O 3aMeHe
TOoBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasaeHua notpebutenem tpeboBaHMA O COPa3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NpPMHMMAETCs LieHa ToBapa Ha MOMEHT MpeabsaB/ieHMa noTpebutenem
TpeboBaHMA 06 yuUeHKe Uan, ecnm oHo A06POBONBHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUW NOKYMHOM LeHbI.
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(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpux BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MeELLEHMUA
pasHuUbl MeXKay LLeHOW ToBapa, YCTaHOBAEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUS TAKOro TpeboBaHMA UK, ecnm TpeboBaHue g0BPOBO/ILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M PeLUeHUs.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. denepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTsa, NpoAaHHOro B KpeauT, notpebutento
BO3BPaLLAeTCA yMaayeHHaa 3a TOBap AeHe)KHas CyMma B pasmepe MoraweHHoOro Ko AHK BO3BpaTa
YKa3aHHOIo TOBapa KpeamTa, a TaKXKe BO3MELLAEeTCA MNiaTa 3a NpeAocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/1eKaLLLEero KavyecTBa, NnpuobpeTeHHOro notpebutenem 3a cuet
noTpebuTenbckoro Kpeauta (3aiima), npopasel, o6sa3aH BO3BPaATUTb NOTPEOUTENIO yNAayeHHylo 3a
TOBAp AEHENKHYIO CYMMY, a TaKKe BO3MECTUTb YNiadyeHHble NnoTpebuTtesem nNpoueHTbl U UHble NaaTexXu
no AOroBopy NOTPebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MpaBo notpebutena Ha 0OMeH ToBapa Had/1eXKallero KayecTsa

1. NoTpebuten BnpaBe O0BMeEHATb HEMPOAOBO/BLCTBEHHbLIM TOBAp HaANEXKaLLEero KavecTsa Ha
aHaNOrMYHbIM TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb uMmeeT NpaBo Ha 06MeH HEMPOLOBO/ILCTBEHHOTO TOBapa HaAeXallero KayecTea B
TeyeHue YeTblpHAAUATU AHEN, He CYNTAA AHA ero NOKYMKMK.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIN
TOBap He bbln B ynoTpebaeHUn, CoxpaHeHbl ero TOBapHbIA BUA, NOTPebUTEeIbCKME CBOMCTBA, NAOMObI,
babpuyHbIe APAbIKK, @ TaKXKE MMEETCA TOBAPHbIM YEK MW KACCOBbIA YeK MO0 MHOM NoATBEPKAAIOLW M
onsaaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPeOUTENA TOBAPHOrO YeKa MM KacCOBOrO YeKa
NMb0o MHOTO MOATBEPKAAIOLLErO ONlaTy TOBapa AOKYMEHTA He JIMILAET ero BO3MOXHOCTM CCblI1aTbCA Ha
CBUAETENIbCKME MOKa3aHWA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOA/EXKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuiickon deaepauniu.

2. B cnyyae, ecnuv aHanorMYHbIM TOBAp OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOJIHEHUA AOFOBOPA KYMIM-NPOAAXKU U NOTpeboBaThb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHMe noTpebuTtena o Bo3BpaTe
yNNa4yeHHON 3a YKa3aHHbIV TOBap AEHEXKHOW CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO [HS BO3BPATA yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpoaasLOmM obMeH TOBapa MOXKeT ObiTb MPeayCMOTPEH Mpu
NOCTYMN/JIEHWN aHANOMMYHOrO ToBapa B npogaxKy. lpoaaseu, 0b6A3aH He3lameaMTENbHO COOBLWMUTL
noTpebuTento o NOCTyN/JeHMM aHaNOrMYHONO TOBapa B MPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 26. YTpatmna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbs 26.1. [lMCTaHUMOHHbIN cnocob npoaakun ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [oroBop PO3HUYHOW KyMaU-NPOLarKU MOMKET OblTb 3aK/l04EH Ha OCHOBAHMM O3HAKOMEHUSA
noTpebuTens ¢ NpeasioKeHHbIM NPOAABLLOM ONUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKn1eToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HENoCpeacTBEHHOTO O3HAKOMJIEHWA NOoTpebutens cC ToBapom Mb6o
0b6pasuLoM ToBapa NPV 3aK/OYEHUM TaKOTO AOroBOpa (AWMCTAaHUMOHHbLIA Cnocob npoparku ToBapa)
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cnocobamm.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopgaBuom [0 3aKAlOYEHWs [OroBopa [AoJiKHa ObiTb nNpegocTaBneHa noTpebutento
nHbopmaumusas o6 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npogasla, O MecTe U3roToB/IeHMA TOBapa, O NoJHOM GUPMEHHOM HauUMeHOBaHWM (HaMMeHOBaHUW)
npogasua (M3rotoBuTensn), o ueHe M 06 ycnoBusx NpuobpeTeHMs ToBapa, O ero A0CTaBKe, CPOKe
CNyKObl, CPOKE rogHOCTU U rapaHTUIMHOM CPOKe, O NOPsAKEe ONaTbl TOBApa, a TaKXKe O CPOKe, B TeYeHUue
KOTOPOro AeCTBYET NpeasioxKeHWe O 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1XKHa bbiTb B NTUCbMeHHOM dopme npeaocTaB/eHa
MHbOpPMauUMs o ToBape, NpeaycMoTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTPeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. NoTpebutenb BrnpaBe OTKasaTbCA OT ToBapa B A0boe Bpems 4O ero nepefadyd, a nocse
nepegayu ToBapa - B TeYEHWE CeMU OHEN.

B cnyyae, ecnn nHpopmauma o nopagKe M CpoKax BO3BpaATa TOBapa HaA/eKallero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM ToBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepegayn ToBapa.

Bo3BpaT ToBapa Hag/lexKallero KayecTBa BO3MOMKEH B C/ly4ae, eC/M COXPaHeHbl ero TOBapHbIii
BMA, NOTpPebuTenbckMe CBOWMCTBA, a TaKKe [AOKYMEHT, MOATBEpP:KAAWMN GaKT M YCI0BUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noareepxpatowero ¢GakT U ycnosus
MOKYMKW TOBapa, He JIMWAEeT ero BO3MOXHOCTM CCbIIaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeTeHus
TOBapa y AaHHOro npojasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPEAENIeHHbleE CBOWMCTBA, €CAM YKasaHHbIA TOBap MOMKeT 6blTb WCNo/b30BaH
WCKNOUYNTENBHO NpMoBbpeTaloLmnm ero noTpebuTenem.

Mpu oTKkaze noTpebuTena oT ToBapa NpoJaBeL, AOJ/IKEH BO3BPATUTb €My AEHENKHYI CyMMY,
ynaayeHHyo noTpebutenem no A0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpPoAaBLA Ha A0CTaBKYy OT
notpebuTena BO3BpPALLEHHOrO TOBapa, HE MO34Hee Yem yepes AecATb AHEW CO AHA NpeabsBAeHUA
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHMs.

5. TMocneactems npoAaxku ToBapa HeHad/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NPoAaX¥M ToBapa YCTAaHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMKU cTaTbAmM 18 - 24 HacToAwero
3aKoHa.

CraTbAa 26.2. [paBuna Npogaxu oTaeNbHbIX BUAOB TOBApPOB
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna Npoaa*kM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [pasutenbctBom Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUM YCNVYT)

CtaTbs 27. CpOKM BbINOSIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHutenn o06A3aH OCYWECTBUTb BbINO/JHEHME pPaboTbl (OKasaHWe ycayrn) B CpPOK,
YCTaHOB/IEHHbIN NPaBUAAMM BbINOJIHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHMA OTAENbHbIX BUAOB YCAYr)
WU AOTOBOPOM O BbINOMIHEHUN PaboT (oKasaHuK ycayr). B norosope o BbinoAHeHUM paboT (OKasaHuu
YCAyr) MOXKeT npeaycMaTpuBaTbCA CPOK BbINOAHEHUA paboTbl (OKasaHWA YCAyru), ecim yKasaHHbIMU
npaBuMnamm OH He MNPeAyCMOTPEH, a TaKXe CPOK MeHblled MPoA0/IKUTENbHOCTN, Yem CPOK,
YCTAHOB/IEHHbIN YKa3aHHbIMM NPaBUAaMMU.

2. Cpok BbINOMHEHMA paboTbl (OKa3aHMA YCAYrn) MOXKET onpeaensaTbca Aatoi (nepuogom), K
KOTOPOM A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aatol (nepuoaom),
K KOTOPOM UCNONHUTENb AO0NXKEH NPUCTYNUTD K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
3. B cny4ae, eciv BbiNo/IHEHWE PaboTbl (OKa3aHUe yCyrM) OCyLLEeCcTBAAETCA MO YacTAM (JocCTaBKa
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nepumogMyeckon neyaTn, TeXHUYEcKoe Ob6CNyKMBaHME) B TeUYEHME CpOKa AeNCTBUSA [Oorosopa o
BbINONHEHUM pPaboT (OKasaHWW ycAayr), LOOMXHbI NPeAycMaTpMBaTbCA COOTBETCTBYIOWME CPOKM
(nepuroabl) BbINOAHEHMA TaKNX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0OroBope MOryT ObiTb MPeAyCMOTPEHbl TaKKe CPOKWU 3aBepLieHun
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. NocneacTeua HapyLeHWa UCNONHUTENEM CPOKOB BbINOJIHEHWA PAaboT (OKa3aHWUA ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUs yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKasaHMA ycnyru) Uan Bo BPemMs BbINONHEHUA PaboTbl (OKa3aHUA yCciyrn) ctano o4YeBUAHbIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HAYUTb UCMOJTHUTENIO HOBbIW CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopy4YnTb BbINOJSIHEHWE pPaboTbl (OKasaHWe ycnyrn) TPETbUM JiMLAM 33 PasyMHyH LEeHy uau
BbINOJIHUTbL €€ CBOMMMW CUNAaMU 1 NOTPebOoBaTb OT UCMOJIHUTENA BO3MELLEHNA MOHECEHHbIX PAaCcX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJSIHEHUA A0rOBOPA O BbINOJHEHUM PAabOTbI (OKa3aHWUK ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HapyLUeHNEeM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNIEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOrOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHWM ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpoYKM HOBbIX CPOKOB MOTpPebuTenb BhpaBe NPeabaABUTb WMCMOAHUTEND MWHble
TpeboBaHMsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycyru), Bo3BpallaeMas noTpebuTesnto Npu oTkase oT
WCMNOJIHEHNS O0roBOpa O BbIMOJIHEHUM PaboTbl (OKa3aHMKM YCAYrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu OTKa3e OT UCMOJIHEHUS A0roBOPa O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYTM) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MpOLEecce BbiNOAHEHUA PaboTsbl
(oKasaHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYIO yCayry), 3a UCKAOYEHUEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO PpaboTy (OKa3aHHyto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayrm) uam
Ha3HAYeHHbIX NOTPebUTeNEM HA OCHOBAHWUM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunsaeT NoTpebuTento 3a Kaxabli AeHb (4ac, eciv CPoK onpesenieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA PaboTbl (OKa3aHMA ycnyru), a ecan LeHa
BbINO/HEHUS PaboTbl (OKa3aHWA yCAyrM) AOroBOPOM O BbINOAHEHUW PaboT (OKasaHWW ycayr) He
onpeaeneHa - obLleN LeHbl 3aKasa. [oroBopomM O BbIMOJHEHUM PabOT (OKasaHWUM YCAYr) MexAay
noTpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Boslee BbICOKMIA pasMep HEYCTOMKM (NeHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToika (neHA) 3a HapylweHMe CPOKOB Hayana BbIMoJHEHUA paboTbl (OKasaHWs ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbli AeHb (4ac, eciv CPoK onpeaeneH B 4acax) NPOCPOYKM BMIOTb A0
Hayana BbINOJHEHMA pPaboTbl (OKasaHWA ycayru), ee 3tana WAM NpeabaABiAeHMs noTpebuTtenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLen CTaTbu.

(B pen. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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HeycTolika (neHsn) 3a HapylweHWe CPOKOB OKOHYAHMS BbINOJHEHUS paboTbl (OKasaHusA ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbl AeHb (4ac, ecnn Cpok onpeaeneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WAM NpeabABAEHMA NoTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALEeN CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOM NOTpebuTenem HeycToMKM (NeHW) He MOXKeT NpeBbiWwaTb LUeHY OTAE/bHOro
BMAA BbINOMHEHUA paboTbl (OKasaHuA ycayrv) mam obuylo LeHy 3aKasa, ecivM LeHa BbINOAHEHWA
OTAENbHOro BMAa PaboTbl (OKasaHWA ycayru) He onpeaeseHa [OrFOBOPOM O BbIMOJHEHUM pPabOThI
(okasaHuu ycayrn).

Pasmep HeycTolKu (NeHW) onpegensercda, UCXOAA M3 LieHbl BbINOJHEHUA pPaboTbl (OKasaHuA
YCNyT1), @ ec/iM YKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoNKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A00pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAW B AeHb BblHECEHUA cyaebHoro
pelweHus, ecan TpeboBaHue NnoTpebutena 4o06pPOBOIbHO YA0BAETBOPEHO He bbiso.

6. TpeboBaHMA nOTpebuTens, ycTaHOBNEHHble MyHKTOM 1 HacToAwel cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €C/IN  MUCNONHUTENb [AOKaXeT, 4YTO HapylleHWe CPOKOB BbINOAHEHUA pPaboThl
(oKa3aHus yciyrv) npounsoLwno BcaeacTeme HenpeoLo/IMMON CUbl UK NO BUHE NoTpebuTtens.

Cratba 29. MpaBa noTpebutens npuv OOHaAPYKEHWUM HEeOOCTATKOB BbINOJHEHHOM pPaboThbl
(okasaHHoOW ycnyrun)

1. NoTpebutens npm obBHapyKeHUM HeAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
BnpaBe Nno cBoemy Bblbopy noTpeboBaTh:

6e3B03ME34HOr0 YCTPAHEHUA HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLIEHWUA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOr0 M3roTOB/IEHUS APYrOM BEWM U3 O4HOPOAHOIO MaTepuana TaKoro Ke Kavectsa
WA NOBTOPHOTO BbINO/HEHWUA paboTbl. Mpun 3ToM NoTpebuTtenb 06A3aH BO3BPATUTb paHee NepesaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWUIO HEeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMU UAU TPETbUMN IULLAMMU.

YposnetBopeHne TpeboBaHMI MnoTpebutens o 6e3BO3Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBJAEHUWN [APYrOoA BelWW WAM O MOBTOPHOM BbIMOJSIHEHUMM pPaboTbl (OKasaHWKM ycayru) He
0CBOBOXKAAET UCMOMHUTENA OT OTBETCTBEHHOCTU B GOpMe HEYCTOMKM 3a HapyLeHWe CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHWUA OOrOBOPa O BbIMOAHEHWU PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTb NOHOrO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM JOrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKa3aHHOW yCAyrM) He yCcTpaHeHbl UCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKa3aTbCA OT MCMOJIHEHUA A0rOBOPa O BbIMOJHEHUU PaboTbl (OKasaHUK
YCNyru), ecnnm um obHapyKeHbl CyLLeCTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCayrn)
WAW MHble CYLL,EeCTBEHHbIEe OTCTYN/IEHUS OT YC/I0BUIA A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HeLOCTAaTKAMM BbINOAHEHHON pPaboTbl (OKasaHHOM ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHMI NoTpebutens.

2. LleHa BbINosIHEHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLLaemasn noTpebutento npm otTkase oT
WCMNOJIHEHUS [0roBOopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayrn), onpeaenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NpeabABAEHbI NPY MPUHATUM BbINOJIHEHHOW PAaboTbl (OKa3aHHOM YC/yru) UK B XO4€ BbINOJHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, €canm HEeBO3MOMKHO OOHapPYKWUTb HEeAOCTAaTKM Npu  NPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.
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MoTpebuTtenb BnpaBe NpeabaABAATb TpPeboBaHWA, CBA3aHHbIE C HEAOCTAaTKAMW BbINOJIHEHHOWM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TeYEeHMEe rapaHTUMHOro CpPoOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYX /€T CO AHA MNPUHATUA BbINOJIHEHHON pPaboThbl
(oKkasaHHOWM ycnyrn) mMam NATM NeT B OTHOWEHUM HeAOCTaTKOB B CTPOEHUM M MHOM HEABUKMMOM
nMyLLecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb OTBeYaeT 3a HedocTaTKM paboTbl (ycnyru), Ha KOTOPY He YCTaHOB/EH
rapaHTUMHLIN CPOK, eCcnn MnoTpebuTenb AOKaKeT, YTO OHM BO3HUKAM A0 ee MPUHATUS MM UK MO
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, WCMOJIHUTENb
OTBEYAET 33 ee HefOoCTaTKU, €C/IM He OOKAXKEeT, YTO OHU BO3HWKAW Mocie NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLIEHWs MM MpPaBUA WUCMNO/b30BaHMA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /IUL, UIN HENPEO A0/ IMMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM rapaHTUMHbIA CPOK COCTaB/IAET MEHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (yciyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBAHWA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, eciu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTata paboTbl (ycayrn) wuam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLWLECTBEHHbIX HegocCTaTKoB paboTbl (ycayrn) notpebutenb Brpase
npeabsaBUTb UCNONHUTEND TpeboBaHMe O 6e3BO3Me3AHOM YCTPAaHEHUU HEeAO0CTaTKOB, C/NM [OKaXKerT,
YTO HeAOCTaTKN BO3HMKAN A0 NPUHATUA UM pe3ysibTaTa paboTbl (YCAyrM) uam no npuYMHam, BOSHUKLIUM
[0 3TOro MoMmeHTa. ITo TpeboBaHMEe MOXKET bbITb NPeabABNEHO, €C/IN TaKUE HEeAOCTaTKM 0BHapyKeHbl
no WCTeYeHMW ABYX NeT (NATM NeT B OTHOLEHUM HEABUMKMMOro MMYLLECTBA) CO AHSA MPUHATUA
pesynbTata paboTbl (ycnayru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka
CNYKObl UNN B TEYEHME AECATU NIET CO AHA NPUHATUS pe3yabTaTta paboTsl (ycnyrn) notpebutenem, ecnu
CPOK cAy*Kbbl He ycTaHoBMeH. Ecnn gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaALATU AHEMN
CO OHA ero npeabaABAeHUs NoTpebutenem uam obHapy»KEHHbIN HeAOCTaTOK ABNAETCA HEeYCTPaHUMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHWA LLEHbI 3@ BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeAOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKa3a OT WMCMOJIHEHUA [0roBOpa O BbIMNONHEHWW PaboTbl (OKa3aHMM yCAyrM) M BO3MELLEHUA
yObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpoKM yCTpaHeHMsA HeAOCTAaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM ycyru)

HepoctaTkm pabotbl (ycayrn) [oKHblI ObiTb YCTPAHEHbl MCMNOAHUTENEM B Pa3yMHbIM CPOK,
Ha3HAYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebuTenem CPOK YCTPaHEHWs HeOOCTATKOB TOBapa YKasblBaeTca B AOroBope
MWAMW B WHOM MOAMMCbIBAEMOM CTOPOHAMM [AOKYMEHTe AMbo B 3asB/IEHUM, HAMPaBJAEHHOM
notpebutenem UCNONHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAyrM) UCNOAHUTENb YNAaYMBaET NOTPEOUTENIO 33 Kaxablit AeHb
NPOCPOYKM HEYCTOWKY (NeH0), pasmep M NOPAAOK UCUUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKkoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHblE
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TpeboBaHMsA, NpesyCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbh 29 HacToALLero 3aKoHa.
CraTba 31. CpoKM yA0BNETBOPEHUA OTAENbHbIX TPEOOBaHUI NoTpebuTens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHMM LIEHbl 3a BbIMNONHEHHYIO pPaboTy (OKasaHHylo
YCNyry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEeAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMMU CUAAMWU UAU TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YOBITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0rOBOpPA,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABNEHMA COOTBETCTBYOWEro TpebosaHms.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebutens o 6e3803mMe3aHOM WM3roTOBAEHUM APYroM Belmn M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noanekar
YO0BNETBOPEHMIO B CPOK, YCTAaHOBNEHHbIN A1 CPOYHOrO BbINOAHEHMSA paboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJHEHUN PaboThbI
(oKazaHuK ycnyru), KOTopblii Bbl1 HEHagEKaLLE UCTIONTHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HacToAWEN CTaTbell CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTeNs WCNONHUTE/b YNJAa4YMBaeT MNOTPEOUTENI0 33 KaXAblh AeHb MPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLeHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HAcToAWEN CTaTbu, NoTpebuTenb Bnpase
npeabABUTb UCMONHUTENIO UHble TPpebOBaHMA, MPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToAwero 3akoHa.

Cratbsa 32. MpaBo notpebuTens Ha OTKas OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHum ycayr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKasaTbCA OT MCMOJIHEHMA A0roBopa O BbIMNOAHEHWW paboT (oKkasaHuu
ycayr) B ntoboe Bpems Npu yCA0BUM OMNaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOIHEHNEM 06A3aTeNbCTB Mo AaHHOMY 40roBopY.

CraTbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHwe ycayru), npesycMOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCYTK), MOXKET ObITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENIbHAA CMETa.

CocTaBsieHMe TaKol cMeTbl No TpeboBaHUIO NOTpebuTena nam ucnonHuTena obasatenbHo.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUSA TBEPAON CMeTbl, a NoTpebutens - ee
YMEHbLUEHUs,, B TOM 4MC/e B C/ly4ae, KOr4a B MOMEHT 3aK/OYeHUs [0roBopa WCK/A4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIM 06beM NogaerKalmx BbiNoHEeHWIO paboT (OKasaHuIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXooB.

McnonHuTens MmeeT npaBo TpeboBaTb YBEAWYEHUA TBEPAOW CMeTbl MPU  CyLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Heb3s 6biN0 NPeayCMOTPETb MPU 3aKAYEHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnnM  BO3HWMKAA Heob6XOAMMOCTb  BbIMOAHEHMA  AONOMHMTENbHbIX pPaboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOTO MPEBbLIWEHUA NPUBAN3UTENBHON CMETDI,
ncnonHuTeNb 0653aH CBOEBPEMEHHO NpeaynpeauTb 06 aTom notpebutens. Ecnam notpebutens He gan
cornacue Ha npesbleHne NpubaN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOJIHEHWsA 4OroBopa.
B 3TOM C/ly4Yae UCMONHUTENb MOKET TPEOOBAThL OT NOTPEOUTENA yNAaTbl LLeHbl 32 BbINOJIHEHHYIO paboTy
(oKkazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwnii  notpebutena o HeobxoZMMOCTU
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NpPeBbllEeHUA NPUBAN3UTENbHON CMETbl, 0053aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO HA onaaTty
paboTbl (ycnyrun) B npegenax npnban3nNTeNnbHOM CMETbI.
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNoSHUTENs

1. UcnonHutenb 06a3aH BbINOJHUTL PaboTy, ONpeaeneHHyo LO0roBOPOM O BbINOAHEHMU PAbOThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, eC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npegocTaBMBLLUMIA  MaTepuan ANnA BbINOJHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HEHaA/1eKaliero
KayecTBa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

2. Matepuan UcnonHuTens onsiauynmBaeTca notpebutenem npu 3akao4eHMM yKasaHHOro 40roBopa
MOJSIHOCTbIO WAM B pPa3mepe, YKa3aHHOM B [JOrOBOpe O BbIMOJHEHWMM PabOTbl C  yC/OBUEM
OKOHYaTe/IbHOTO pacyeTa Npu Noay4YeHUn notTpebutenem BbIMOJAHEHHOW MUcnoaHUTeNeM PaboTbl, ecu
WMHOM NOPSAAOK pPacyeToB 3@ MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHUEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasnx, nNpeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PabOoTbl, MaTepuan MOXKET bObiTb
npegocTaBNeH  WUCMOAHWTENeM noTpebutenio B  KpeauT. [locnegylouiee U3MEHEHWE  LEHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepuana UCNoNHUTENA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENS U Heobxoaumble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NnprMeyaHme.

O NpPUMEHEHUN MOJIOKEHUM cTaTbM 35 K OTHOLWIEHUAM MO AO0roBOPY, CBA3AaHHOMY C OKa3aHWeMm
YCAYT MO XMMMUYECKOMN YNCTKE M3aennit, cMm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 maTepuana (c Belibio) notpeburtens

1. Ecnn paboTa BbINONHAETCA NOMHOCTBIO UM YaCTMYHO M3 MaTepuana (c Belubio) notpebutens,
MCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BelLm) 1 NpaBUIbHOE Ero UCMO/1b30BaHME.

NcnonHutenb 06sa3aH:

npeaynpeautb notpebutens o HenpurogHocTU WAKM HefobpPOKayeCcTBEHHOCTM MepenaHHoro
notpebuTtenem matepmnana (sewm);

npeacTaBmTb oTYeT 06 M3pacxogoBaHMM MaTepuana M BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOWM MAKM YacTMUHOM yTpaTbl (NoBpexkaeHus) maTepuana (Belin), NpUHATOrO OT
notpebuTena, UcnoNHUTeNb oba3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuasom
(Bewbio) aHaNOrMYHOro KayecTBa M NO *KenaHWU NoTpebuTensa M3roToBUTb U3AENME U3 OAHOPOAHOrO
maTepuana (BelLm) B pa3ymHblii CPOK, a NpW OTCYTCTBMMU OAHOPOAHOro MaTepuana (BeLm) aHanorm4yHoro
KayecTBa - BO3MECTUTb MOTPebMTENO0 ABYKPaTHYIO LLEHY yTpayeHHOro (noBperKAeHHOoro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHbIE NOTpebutenem.

2. UeHa yTpauyeHHoOro (nospexkaeHHOro) matepuana (Bewm) onpenensercs, UCXoAs M3 LEHbI
MaTepuana (Belyu), CylLecTBoBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutena AoAKHO 6bi10
6bITb YA0BNETBOPEHO UCMONHUTEIEM B AeHb A406POBO/ILHOMO YA0BAETBOPEHUA TaKoro TpeboBaHMA Uan
B AleHb BblHECEHMA cyaebHOoro peweHuna, ecnm TpebosaHne notpebutens Ao6pPOBONLHO YA40BAETBOPEHO
He bblno.

LeHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, oOnpeaenseTcA B JOroBope O
BbINO/SIHEHUN pPaboTbl WAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), NoATBEPKAaloWwem ero
3aKNK0YeHMe.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYID WAM YaCTUYHYIKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NnoTpebuTens NpegynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NoB/eYb 3a COBOW ero NosHy
WKW YaCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA MaTepuana (Belwm) He morau
6bITb OOHapPYKEHbl NPU Had/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENS MHGOPMUPOBaTbL NOTPebutens ob obcTosTenbCTBax,
KOTopble MOryT NOB/AWATb Ha KauyecTBO BbINOIHAEMOMN paboTbl (OKasbiBaEMOW yC/yr) uam nosaeyb 3a
€060/ HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmMpoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHWi noTpedbuTtens u nHble ob6CToATENIbCTBA, 3aBUCALLME OT NOTPebUTEeNA, MOTYT CHU3UTb KayecTBO
BbINOAHAEMOM paboTbl (OKa3biBaeMOI YCAYrM) UM NOBeYb 3a COB0OM HEBO3MOXHOCTb €€ 3aBeplLIeHUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHoe U 0060CHOBaHHOE MHPOpMMpPOBaAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA N HegobpoKayecTBEHHbIN MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOAHEHUS paboTbl (OKasaHuA ycayrv) nAMbo He YCTPaHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoWn ycayru),
WCNOZIHUTENb BMpaBe 0TKa3aTbCA OT MCNOJHEHUS AOrOBOPa O BbIMNOJIHEHUN PaboThl (OKa3aHMK yCayrm) 1
noTpeboBaThb NOJIHOTO BO3MELLLEHNA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NMopsafaok 1 ¢opmbl ONNaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCayr)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOpsSAKE W B CPOKM, KOTopble
YCTAHOB/1EHbI LLOFOBOPOM C UCMOSIHUTENEM.

(yacTb nepBas B pea. deasepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCNOAHUTENIEM B NOJIHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT OblTb OnavyeHa UM Npu
3aKNH0YEHMN AOTOBOpPA B MOJIHOM pPasmepe Uan NyTeEM BblAayn aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata oKasaHHbIX ycAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NUYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumm.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaMYHON GOpPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
NpPou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM NpoAasLa (MCNONHMTENs) NyTeM BHECEHWMS Ha/MYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AM6o naaTexxHoMy
areHTy, OCYLLECTBAAIOLEMY AEATENbHOCTb NO NpUemMy naatexen ¢pusnyecknx auu, AMbo 6aHKoBCKOMY
naaTeXXHomy areHTy  (cybareHTy), OCyWeCTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATeNbCTBOM O 6aHKax M OaHKOBCKOW AeATe/IbHOCTW, €C/IM  WHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM UAN UHBIMW HOPMATUBHbBIMM MPABOBbIMM aKTamu Poccuiickoit ®eapepaumu.
Mpu aToM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNOAHUTENIEM) NO oniaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEXKHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (MCNOAHWUTEND), NMBO B KpeaWuTHYHo
opraHusaumio, AM60 NAATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO NpUeMy naaTexein
dusnyeckmx auu, AmMbo 6GaHKOBCKOMY MNJIaTEXHOMY areHTy (cybareHTy), ocyliecTBaAslOWEMY
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM 0 HaHKax M 6HaHKOBCKOM A,eATe/IbHOCTHU.

(B pen. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTbs 38. YTpaTnna cuny. - PeaepanbHblit 3aKoH oT 25.10.2007 N 234-3.
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Cratba 39. PerynmpoBaHuMe OKasaHUA OTAe/IbHbIX BUAOB YCAayr

MNocnepcteunA HapyweHunAa YCﬂOBVIﬁ Aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Takne
AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,D,eﬁCTBMe HaCTOﬂLLI,EVI rnasbl, onpeaenAaroTcAa
3aKOHOM.

Cratba 39.1. MpaBuia OKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUAOB paboT
nortpeburtenam
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa OKasaHMA OTAENbHbIX BWAOB YCAYr, BbIMNOJIHEHMA OTAE/NbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca lMpaButensctBom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepasibHbI rocyAapCTBEHHbIN Haa30p B 061aCT 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbli rocyaapcTBeHHbIM Haa3op B o06nact  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOAHUTENBHOW BAacTU (Janee - opraH
rocyAapCcTBeHHOro Hag3opa) B nopsaake, yctaHoBaeHHOM NpaBuTenbcTBom Poccuiickoit Peaepauunn.

2. ®enepanbHbIN rocyAapcTBeHHbIM HaA30p B 061acTy 3alLMThl NpaB noTpebuTeneit BKAOYaET B
cebs:

1) opraHusaumio M NpoBeAEHME MPOBEPOK COBAOAEHUA W3FOTOBUTENAMM (MCMOAHUTENSAMM,
NpoAaBuamu, YMNOJHOMOYEHHbLIMW OPraHMU3aUMAMU MW YNIOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHUMaTeNamm, nmnoptepamm) TpeboBaHMIM, YCTAaHOBEHHbIX MEXAYHAPOAHbIMW A0roBOPaMu
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMM  defepanbHbiMM  3aKOHAMM U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMW akTamMu Poccuiickolt PegepaLumm, peryampyowmmMmm oTHOLWEHUS B 061acTu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPebOBaHUSA), NPeANUCAHUA AONKHOCTHbLIX /UL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHu3auMio M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOoBapoB (paboT, ycayr) obssaTenbHbIM
TpeboBaHuAM, obecneumBalowum 6e3onacHocTb TOBapoB (paboT, ycnyr) AnA KU3HM M 340POBbA
notpebuTeneit, OKPy)KaloLen cpeabl, npeaynpexgeHne A[encTBuii, BBOAAWMX noTpebutenen B
3abnyxKaeHne, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpeda MMYLLECTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUMN C MEXKAYHAapPOAHbIMK AoroBopamu Poccuninickont deaepaumm, denepanbHbIMU 3aKOHAMM U
MHbIMUW HOPMaTUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu;

3) npMmeHeHWe B NopsAAKe, YCTaHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickoit depepauunn, mep
npeceyeHnUs HapyweHUn obsasaTenbHbix TpeboBaHMM, Bblgadvy npegnucaHMii O NpeKpalieHun
HapyweHuit npaB noTpebuTenei, o NpPeKpalleHNM HapyweHuin obasaTenbHbix TpeboBaHUK, 06
YCTPaHEeHUN BbIABAEHHbIX HapyweHuin obAsaTenbHbix TpeboBaHWiA, NpPUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUE HApYLLUEHUSs;

4) cuctemaTnyeckoe HabnogeHue 3a McnonHeHWem obA3aTenbHbix TpeboBaHWN, aHanu3 U
NPOrHO3MpPOBaHME COCTOAHWUA  WCNOMHEHUA 0b6s3aTesbHbIX TPebOoBaHMI MNpPU  OCYLLECTBAEHMM
M3roToBUTENAMU  (MCNOAHMUTENAMM, NPOAABLAMM,  YMNOAHOMOYEHHLIMW  OPraHMU3aUMAMM  UAK
YNOAHOMOYEHHbIMW MHAMBUAYANbHBIMU NPEeANPUHUMATENAMWN, UMNOPTEPAMN) CBOEI AEATENbHOCTH;

5) ctatucTMyeckoe HabawaeHve B o6aacTn obecneyeHua 3almTbl Npas notTpebutenen, yyet m
aHa/M3 CAy4YaeB MPUUMHEHMA Bpeda KM3HM WU 340POBbIO MOTpebuTenel, OKpyKalowen cpese u
MMyLLLeCTBY NoTpebuteneit, CBA3aHHOIO C NPUOBPETEHNEM M UCNOJIb30BAHMEM TOBApPOB (paboT, ycayr) ¢
HeLoCTaTKaMM, OMacHbiXx ToBapoB (paboT, ycayr) aAnbo c npepoctaBneHMem noTpebuTensm
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOMN U BBOAALWEN B 3ab61yKaeHMe MHOPMaLUKM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)
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6) exxerogHoe nNposeAeHMe aHaANAN3a U OUEHKUN 3PPeKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHONO
Hag3opa B 061acTu 3aLWmTbl NpaB noTpebuTenei;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATENbHOCTW, MNpesyCMOTPEHHOWM
noanyHKTamm 1 - 6 HacToALLero NyHKTa, roCcy4apCTBEHHbIX AOKNAA0B O 3aliuTe Npas notpebuteneit B
Poccuiickolt ®epepaumm B nopagke, yctaHosaeHHOM MpasuTenbcTBom Poccuninickon Pepepaumu.

3. K oTHOWweHMAM, CBA3AHHbIM C OCYLLECTBAeHNEM deaepanbHOro rocyAapcTBEHHOMO Hag3opa B
06n1acTM 3awmTbl NpaB noTpebuteneld, opraHusaumeint M nNpoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNONHOMOYEHHbIX OPraHM3aLUmMii AN YIONAHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHMMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA DesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-®3 "O 3awuTe NpaB LPUSNUYECKUX NNL, U UHAMBUAYANbHbBIX NPeANpPUHMMATENEN NPU
OCYLLEeCTB/IEHUN FOCYAaPCTBEHHOIO KOHTPOASA (HaA30pa) U MyHULMNANbHOTO KOHTpOAA".

4. [JONXKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hag3opa B MopsaaKke, YCTaHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Peagepaummn, umeroT NpaBo:

1) 3anpawmBaTh M NoOAy4YaTb HAa OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM B/lAaCTW, OPraHOB MECTHOTO CaMOyMNpPaB/eHUs, OOLLECTBEHHbIX OpraHu3auuii,
nsrotosuTenen (McnonHUTeNnei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHMMmaTesneil, MMNopTepoB) WMHPOPMAUMIO M AOKYMEHTbl MO BOMpPOCam
3alKTbI NpaB NnoTpebuTenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CNYKEBHOro yAoCTOBEPEHMA U KOMUM NpPUKasa
(pacnopskeHua) pykosoauTens (3amecTuTens PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3HAa4YeHMM NPOBEPKM MOCELaTb TEPPUTOPUIO, 34aHUA, MOMELLEHMA U COOPYKEHUA, UCMNONb3yEMble
nsrotosuTenem (MCNoNHUTENEM, NPOAABLOM, YTONTHOMOYEHHOM OpraHn3aumnen nam ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MNPeAnpUHUMATENEM, UMMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AEATENbHOCTM, B
Lenax NPoBeaeHUA MePONPUATUIN MO KOHTPOIO;

3) nposoauTb 0T6Op nNpPo6 M 06pasuLoB TOBAPOB, MNpPeAHA3HAYEHHbIX AAA pPeanusauumn U
peannsyemblix NOTPedoUTENAM, A5 NPOBEAEHMA UX NCCAEA0BAHUIA, UCMIBITAHWUN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNONIHOMOYEHHBIM  UHOMBUAYANbHbIM  NpeanpuUHUMATENAM,  UMMOpPTepam) npeanucaHuMa o
NPeKpaWeHNN HapyweHU npaB noTpedbutenel, 0 NPEeKpaEeHUN HapyleHnit o06a3aTeNbHbIX
TpeboBaHUIn, 06 YCTpaHEHUM BbISB/IEHHbIX HapylleHU oba3aTenbHbiXx TpeboBaHU, O NpoBeAeHUU
MeponpuATM no obecnedyeHWo NpPedoTBPALLEHMSA Bpeda KU3HM, 300POBbI0 U MMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYyLWEHUAX B 061aCTM 3alMTbl Npas
notpebuteneit, paccmaTpuBaTb gena 060 YKasaHHbIX aAMWHUCTPATMBHLIX MPaBOHapyLIEHUAX U
NPUHUMaTb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HaPYLLUEHWA;

6) HanpaBiATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUsIMU
obAsaTenbHbIX TpeboBaHMIA, ANA pelleHns BOMPOCOB O BO3OYKAEHUWN YrONOBHbIX AN MO NpU3HAKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUAMM B 3allMTy MNpaB noTpebuTenein, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aABAEHUMAMM O JIMKBMAALMM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOJHOMOYEHHOW OpraHWsauMu, umnopTepa) AMBO O nNpeKpalLeHum
OeATeNbHOCTU  UHAMBWMAYANbHOrO  npeanpuHumatens  (YyNoNHOMOYEHHOrO  MHAMBUAYANbHOIO
npeanpuvHMMaTeNns) 3a HeogHOKpaTHoe (ABa U bonee pas3a B TeYeHME OLHOMO Ka/leH4APHOro roaa) unm
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBAEHUA NtoAel) HapyweHue npas
nortpebuTenei.

5. OpraH rocyfapcTBEHHOro Hag3opa MOXKeT ObiTb NPUB/EYEH CYAOM K yyacTuio B aene nmbo
BMNpaBe BCTynaTb B A€/10 MO CBOEM MHUUMATUBE WAM MO MHULMATUBE JINL, YYACTBYIOWMX B Aene, s
Jaun 3aKNOYeHMs Mo Aeny B Lenax 3aliuTbl npaB notpebuTtener B nopsgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbCTBOM Poccuitckoin Pepepaumm.

5.1. MpepnucaHue, BblOAHHOE NpPU OCYLLECTB/IEHUW TOCYAAPCTBEHHOrO Hags3opa B obiactu
3alWMTbl NpaB noTpebuTenen, MoxKeT 6biTb 06KaNOBAHO B apOUTPAXKHbIN Cy4, B TEYEHUE TPeX MecAueB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asBneHUs 06 o0O6XKanoBaHUMM 3TOro npeanucaHusa K
Npou3BOACTBY apbUTPaXKHOro cyaa WMCMOAHEHWE 3TOro MpeanucaHuA MNPUMOCTAaHABAMBAETCA A0 AHA
BCTYNNEHMA peLleHna apbUTparKHOro cysa B 3aKOHHYHO CUAY.
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(n. 5.1 BBegeH dPeaepanbHbiM 3akoHoM OoT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Haz3opa BMpaBe [aBaTb Pas3bACHEHMS MO BOMPOCaM MpPUMEHeHUA
3aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickon Pegepaumm, peryiMpyroLmnx oTHOWEHNUA B
obnactu 3aWMTbI Npas noTpebuTene.

7. TocypapCTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6Ge30MmacHOCTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBASETCA TaKKe  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCMNONHUTEIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickomn
denepaunn o TEXHUYECKOM PeryampoBaHuu.

8. OpraH rocygapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
WCNONIHUTENIbHOWN BIaCTU, YKa3aHHbIMW B MyHKTE 7 HaCTOALLEN CTaTbU, OCyLLecTBAseT GopMnpoBaHUE U
BeAeHME OTKPbITOro M 06LeA0CTYyNHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoit Peaepauymu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNO/JHOMOYEHHOW OpraHM3aLUum
WAXU  YNOJIHOMOYEHHOTO WHAMBUAYANbHOMO MpeAnpUHUMATENs, MMMNopTepa) Mo NPeaoCTaBAEHUIO
MHbOPMaAUMM OpraHy rocyAapCcTBEHHOIO Haa30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UAN YNOAHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpUHUMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOIo HaA3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK [AOCTOBEPHbIE CBeAEHMS,
OOKYMEHTaUMIO, OOBACHEHUA B MUCbMEHHOW M (Man) ycTHoM dopme M UHy MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLWECTB/NIEHNA OPraHOM TrOCYAapCTBEHHOrO HaA30pa WM ero AOMKHOCTHbIMU
IML,AMM NOTHOMOYMIA, YCTAaHOB/IEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepauuu.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. [oAHOMOYMA BbICWUMX WCNOJHUTENbHBIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuitickoit Pepepaummn B 061acTm 3awmTbl Npas notpebutenen
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMI  MCNOJIHUTENIbHBIM  OpraH roCcyAapCTBEHHOW BAACTM  COOTBETCTBYIOLWLEro CybbeKTa
Poccuiickolt depepaummn ocywecTBAseT MEPONPUATUAA NO peannsaumm, obecneyeHuto 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

KoHcynbTaHTIAOC: NpumeyaHue.

MonoxeHna ctatbm 42.2 pacnpoCcTpaHAKTCA Ha nosHomouna denepanbHbIX OpraHoB
WCNOJIHUTENbHOW BNaCTW, KOTOpble He nepefaHbl ANA OCYLWEeCTB/IEHUA OpraHam rocyAapCTBEHHOM
BNacTM cybbekToB Poccuiickolt Pepepalmm 1 opraHam MeCTHOro CamoynpaBaeHUA COOTBETCTBYHOLLMMM
denepanbHbIMM 3aKOHAMMU.

Cratba 42.2. lepepaya OCYyWECTBAEHMA MNONHOMOYMI OpraHa rocyAapcTBEHHOro Hagsopa
opraHam MCNoJIHUTeNbHOM BlacTM cybbeKToB Poccuitickoit epepaunm
(sBegeHa depgepanbHbim 3aKkoHOM 0T 13.07.2015 N 233-03)

MonHOMOuYMA opraHa roCyAapCTBEHHOrO HaA30pa NO  OCyWecTBAeHuo  deaepanbHOro
rocyapcTBeHHOro Haasopa B obnacTu 3alWuMTbhl NpaB noTpebuteneld moryt nepeaaBaTbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoih  depepauuu
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbBpAa 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3aLuMM 3aKOHOAATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAapCTBEHHOW BacTu cybbekToB PoccuiicKkol
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depepaunn’.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuteneid, yCTaHOBAEHHbIX 3aKOHaMKU U
MHbIMU HOPMAaTUBHbIMM NPaBOBbIMU aKTaMu Poccuiickoli deaepaunm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMW  akTamu  Poccuitickoii  depepaumm, npogasey, (MCNONHUTENb,  W3rOTOBUTE/b,
YNO/HOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpUHMMaTEND,
MMMopPTEpP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBY0 OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuinckon ®egepaumm.

CraTba 44. OcywiecTBneHue 3awWwmTbl NpaB NoTpebutenein opraHamm MecTHOro cCaMoynpasaeHNA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmMTbl nNpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNAABHOTO 06PA30BaHUA OpraHbl
MECTHOIo CaMoynpaB/eHNs BMNPaBe:

paccmaTpuBaTtb Kasiobbl noTpebutenei, KOHCY/JbTMPOBATb WX MO BOMPOCaM 3alUUTbl Mpas
notpebutenen;

0b6paLaTbca B CyAbl B 3aWMUTY Npas notpebutenen (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpw BblABNEHUKN NO XKanobe noTpebutens ToBapos (paboT, ycayr) HeEHagNEeXKaLWEero KayecTea, a
TaKKe OMnacHbIX [AJA KW3HW, 340pPOBbA, MMyLLecTBa MoTpebutenem un oOKpyKalowen cpesbl
HesamegMTeNbHO M3Bewatb 06 3Tom  ¢epepanbHble  OpraHbl  UCNOAHWUTENIbHOW  BAacTH,
OCYLLECTBAAOLME KOHTPO/Ib 32 KauecTBOM M 6€30NacHOCTbO TOBapoB (paborT, ycnyr).

Mpuvem Kanob notpebuTenei MONKET OCyL,EecTBAATLCA Yepe3 MHOTOPYHKLMOHANbHbIE LEHTPbI
npeLoCcTaBAEHNA FOCYAAPCTBEHHbIX M MYHUUMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa PeaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbsa 45. MpaBa obuwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, coo3os)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMA
notpebutenen (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBNAEHMUSA
CBOMX YCTaBHbIX Lie/1eld BrpaBe:

y4yacTBOBaThb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickolt Peaepaunn, peryampyowmx
OTHOLIEHUA B 06/1aCTU 3aWMTbl NpaB NoTpebuTenen;

NpoBOAMTbL HE3ABUCUMMYIO 3KCMEepPTM3y KadvecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW NpoAasBLaMM
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/Ib 32 cobtogeHMemM npas notpebutenei n HanpaeaaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro camoynpasieHus MHbopmauuio o ¢akTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKM ITUX GAKTOB U MPUHATUA B C/y4ae UX
NnoATBEPXKAEHUA Mep MO MPeCceYeHUto HapyLeHU npasB noTpebuteneit B npegenax MnoJIHOMOYMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NPOBEAEHMM SKCNEPTU3 MO aKTam HapyLLUeHWI npas noTpebutenei
B cBA3M C obpaweHnamn noTtpebutenei. [pu ocyllecTBieHUM oOOLWECTBEHHOrO KOHTPOAA
obLwecTBeHHble 0bbeanHeHUs noTpebutenei (Mx accoumaumu, cokosbl) He BnpaBe TpeboBaTb OT
nsrotosuTesneit (McnonHuUTeNel, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHLIX NpeanpuHMMaTesie, MMMNoOPTEepPOB) MpeacTaBleHNe [OKYMEHTOB (BbIMOJHEHUe
AelncTBuiA), 0643aHHOCTL NpeacTaB/ieHns (BbIMOJHEHWA) KOTOPbIX MO TpeboBaHMIO MoTpebutens He
YyCTaHOB/IEHA 3aKOHOM;
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(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenei n o HeEObXoANUMBbIX AENCTBUAX MO 3alLmTe
3TUX MpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCCeA0BaHUIM KayecTBa ToBapoB (paboT, ycayr), a Takxe
MHyl0 MHOpMauMio, KoTopas OyaeT cnocobCcTBOBaTb peanus3aumn MpaB W 3aKOHHbIX MHTEpecos
nortpebuteneit. Mybankyemblie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTenei (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCC/IEAOBaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAstOTCA
peknamois;

BHOCUTb B ¢eaepanbHble opraHbl WMCNOJIHUTE/IbHOW BAacTM, OpraHM3auuuM nNpeaioKeHus o
NPUHATMM Mep MO MOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBIEHUIO NPOU3BOACTBA
W peanunsalmm ToBapoB (BbINONHEHMSA PaboT, OKa3aHWA YCayr), MO OT3bIBY C BHYTPEHHErO PbiHKA TOBapoOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PErynpoBaHnm 06sa3atesibHbIM TpeboBaHMUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U degepasibHble opraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MPOU3BOACTBO M peann3aumio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YC/yr), He COOTBETCTBYIOWMX NPeabABAsSeMbIM K HAM 06sA3aTeslbHbIM
TpeboBaHMAM, a TaKKe HapylalowmMx npaBa notpebuTenei, ycTaHOB/IEHHblE 3aKOHAaMW M WMHbIMU
HOPMaTUBHbLIMM NPaBOBbIMWU aKTamu Poccuiickoit ®eaepaumu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C nNpocbbaMyn MPUHECTM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WUCNONIHUTENbHON Bnact cybbekToB Poccuitickolt  depepauum M aKTOB  OpraHoOB  MECTHOrO
camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryinpyowmm oTHoWeHUs B 061acTy 3aWwmThl
npas noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon deaepauum;

obpalwatbca B cyabl C 3aABAEHUSMM B 3aWMTy NpaB noTpebuteneil M 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZlapCTBEHHOro Haza3opa B GOPMMPOBAHUN OTKPbITbIX U
06WeaoCTynHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pecypcoB B 06/nacTM  3alWMTbl  npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-3)

CraTbA 46. 3awmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOTo Kpyra noTpebuteneii
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeaMHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUIA M3rOTOBUTENA (MCNONHWUTENS, NPOAABLA, YNOJHOMOYEHHOM
opraHunsauun nNam ynosIHOMOYeHHOro nHaAMBMAyaabHOro npeanpuHnUmarTena, anopTepa) B OTHOWEHUNN
HeonpeaeneHHOro Kpyra notpeburenen.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yA0BNETBOPEHUM TAKOFO UCKa CyA, 0b6A3bIBAET NPaBOHAPYLWINTENA AOBECTU B YCTaHOBNEHHbIN
CYAO0M CPOK Yepes cpeacTBa MaccoBom MHPOPMALIMK MAK MHBIM CNOCOHBOM L0 CBeAeHUs noTpebutenel
peweHue cyaa.

BcTynmBliee B 3aKOHHYH CWAY peleHue cyda O MNpPU3HAHUM  OEUCTBUA  U3rOTOBUTENA
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpPraHM3auUmM UAM YNOJHOMOYEHHOFO MHANBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa) MPOTUBOMNPABHbIMMA B  OTHOLIEHWMM HEONpeAesieHHOro  Kpyra
notpebutenein obasaTeNbHO AA CyAa, PAaCCMATPUBAIOWENO MCK NoTpebutensa o 3awmte ero npas,
BO3HMKLUMX BCAEACTBME HACTYNAEHUA TPAXKAAHCKO-MPABOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENA
(ucnonHuTena, Nnpoaasua, YNOAHOMOYEHHOM OpPraHM3auMn UAM YNOJHOMOYEHHOIO WUHAMBWUAYANbHOIO
npegnpuHMmMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMEJIU 1M MECTO TaKue AeWCTBUA U COBEPLLEHbI n
OHM  u3roToBuTEeNeM  (MCNONHMUTENeMm, NPOAABLOM, YNOJHOMOYEHHON  OpraHuW3aumen UK
YNOJIHOMOYEHHbBIM UHAMBUAYANBbHBIM NPeANpPUHUMATENEM, UMIOPTEPOM).

OAHOBpPEMEHHO C YAOBNETBOPEHWEM WCKa, NPeabABAEHHOrO O6LeCTBEHHbIM 06beauHEHNEM
notpebutenein (Mx accoumauuen, COH30M), OpraHamm MeCTHOTO CaMOyMpaB/ieHUA B WHTepecax
HeonpeaeneHHoro Kpyra notpebuteneit, cys NpUHUMaET pelleHWe O BO3MeLleHUM obuiecTBEHHOMY
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obbeamHeHU0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOynpaBAEHMS BCeX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEP)KeK, a TaKXKe WMHbIX BO3HUMKWWX A0 obpalwieHusa B cyh U
CBA3aHHbIX C PAaCCMOTPEHUEM Aena HeobxogMMbIX PacxofoB, B TOM YMC/Ie PacxofoB Ha npoBegeHue
HEe3aBMCMMOM 3KCMEepTU3bl B C/yyae BLIABJAEHUA B pes3y/abTaTe MNPOBeAEHMA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit egepaumm
b.ENbLUWVH
Mocksa, lom CoseToB Poccmmn
7 deBpana 1992 roaa
N 2300-1




